
,nstallation anG serviFe oI tKis ¿reSlaFe sKoulG Ee 
SerIorPeG E\ Tuali¿eG Sersonnel� HeartK 	 HoPe 
7eFKnoloJies reFoPPenGs 1), Ferti¿eG SroIes-
sionals� or teFKniFians suServiseG E\ an 
1), Ferti¿eG SroIessional�

Fire Risk.

WARNING

For use with solid wood fuel only.
Other fuels may overfire and generate poisonous 
gases (i.e. carbon monoxide).

Owner’s Manual
Care and Operation

INSTALLER:  Leave this manual with party responsible for use and operation.
OWNER:  Retain this manual for future reference.

EPA CERTIFIED WOODBURNING 
FIREPLACE

O-T LTe s t e d  a n d  
Li s t e d  b y

P o r t l a n d
Or e g o n  USA

OMNI- Te s t  La b o r a t o r i e s ,  In c .
C US

Model(s):
C40

NOTICE: DO NOT discard this manual!

• DO NOT store or use Jasoline or otKer ÀaP-
PaEle vaSors anG liTuiGs in tKe viFinit\ oI tKis 
or an\ otKer aSSlianFe�

•	 DO NOT over¿re� Over¿rinJ will voiG \our 
warrant\�

• CoPSl\ witK all PiniPuP FlearanFes to FoP-
EustiEles as sSeFi¿eG� )ailure to FoPSl\ Pa\ 
Fause Kouse ¿re�

   WARNING: If the information in these 
instructions	is	not	followed	exactly,	a	fire	
or explosion may result causing property 
damage, personal injury, or death.

WARNING
HOT SURFACES! 
*lass anG otKer surIaFes are Kot GurinJ 
oSeration $1' Fool Gown�

Hot glass will cause burns.
• DO NOT touFK Jlass until it is FooleG
• 1(9(R allow FKilGren to touFK Jlass
• .eeS FKilGren awa\

• C$R()8//< 683(R9,6( FKilGren in saPe rooP as 
¿reSlaFe�

• $lert FKilGren anG aGults to Ka]arGs oI KiJK tePSeratures�

High	temperatures	may	ignite	clothing	or	other	flammable	
materials.
• .eeS FlotKinJ� Iurniture� GraSeries anG otKer ÀaPPaEle 

Paterials awa\�
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Safety Alert Key:
• DANGER! ,nGiFates a Ka]arGous situation wKiFK� iI not avoiGeG will result in GeatK or serious inMur\�
•	 WARNING! ,nGiFates a Ka]arGous situation wKiFK� iI not avoiGeG FoulG result in GeatK or serious inMur\�
•	 CAUTION! ,nGiFates a Ka]arGous situation wKiFK� iI not avoiGeG� FoulG result in Pinor or PoGerate inMur\�
• NOTICE: ,nGiFates SraFtiFes wKiFK Pa\ Fause GaPaJe to tKe ¿reSlaFe or to SroSert\�

Table of Contents
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$� ConJratulations 3
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$� )ireSlaFe Certi¿Fation �
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C� *lass 6SeFi¿Fations �
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$� )ireSlaFe 6aIet\ �

1� Clear 6SaFe �
2� )ireEriFN 8
3� %aIÀe anG %lanNet 8
4� Over-)irinJ <our )ireSlaFe 8
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3� 6easoninJ 13
4� 6torinJ :ooG 13
�� %urninJ 3roFess 14
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8� OSaFit\ 14
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4 Maintenance and Service  
$� MaintenanFe 7asNs-HoPeowners 1�

1� CKiPne\ ,nsSeFtion 1�
2� Creosote �CKiPne\� CleaninJ 1�
3� Care anG CleaninJ oI 3lateG 6urIaFes 18
4� *lass 'oors 18
�� *lass CleaninJ 18
�� 'oor *asNet 18
�� $sK RePoval 18
8� %aIÀe anG %lanNet 18
�� )ireEriFN 18

%� ReSlaFePent MaintenanFe 1�
1� *lass ReSlaFePent 1�
2� 7iJKten or $GMust 'oor /atFK 1�
3 )ireEriFN ReSlaFePent 20
4� %aIÀe RePoval anG ,nstallation 21
�� )an ReSlaFePent 21
�� 7iPer $ssePEl\ ReSlaFePent 22
�� 7iPer RePoval 	 ReSlaFePent 24

5 Troubleshooting  
$� )$4s 2�
%� 7rouElesKootinJ 7aEle 28

6 Reference Materials  
$� 6erviFe 3arts 2�
%� ContaFt ,nIorPation 32
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ReaG tKis Panual EeIore installinJ or oSeratinJ tKis ¿reSlaFe�
3lease retain tKis owner’s Panual Ior Iuture reIerenFes�

A. Congratulations
ConJratulations on seleFtinJ a Heatilator wooG EurninJ 
¿reSlaFe� 7Ke Heatilator ¿reSlaFe \ou Kave seleFteG is 
GesiJneG to SroviGe tKe utPost in saIet\� reliaEilit\� anG 
eI¿FienF\�

$s tKe owner oI a new ¿reSlaFe� \ou
ll want to reaG anG 
FareIull\ Iollow all oI tKe instruFtions FontaineG in tKis 
Owner
s Manual� 3a\ sSeFial attention to all Cautions anG 
:arninJs�

7Kis Owner
s Manual sKoulG Ee retaineG Ior Iuture reIer-
enFe� :e suJJest tKat \ou NeeS it witK \our otKer iPSor-
tant GoFuPents anG SroGuFt Panuals�

<our new Heatilator wooG EurninJ ¿reSlaFe will Jive \ou 
\ears oI GuraEle use anG trouEle-Iree enMo\Pent� :el-
FoPe to tKe Heatilator IaPil\ oI ¿reSlaFe SroGuFts�

Mo d e l :

C O NSTI TU TI O N 

E P A  C E R TI F I E D  F I R E P LA C E

Se r i a l  No  /  Nu m é r o  De  Sé r i e

OMNI- Te s t  La b o r a t o r i e s ,  In c .
Re p o r t  # 0 6 1 - S- 5 0 - 2  

LI STE D  F I R E P LA C E , SO LI D  F U E L TY P E , A LSO  SU I TA B LE  F O R  MA NU F A C TU R E D  
HO ME  I NSTA LLA TI O N.  ( U M)  8 4 HU D . " F o r  Us e  w i t h  So l i d  W o o d  F u e l  On l y . "   
I n s t al l  an d  us e o n l y i n  ac c o rd an c e w i t h  m an uf ac t urer' s  i n s t al l at i o n ,  v en t i n g  an d  o p erat i n g  i n s t ruc t i o n s .  
A n y area i n c o rp o rat i n g  w arm  o r c o l d  ai r d uc t s  s h al l  b e en c l o s ed  i n  ac c o rd an c e w i t h  t h e m an uf ac t urer' s  
i n s t al l at i o n  i n s t ruc t i o n s .
C o n t ac t  Y o ur L o c al  B ui l d i n g  O r F i re O f f i c i al s  O r A ut h o ri t y H av i n g  J uri s d i c t i o n  A b o ut  R es t ri c t i o n s ,  
I n s t al l at i o n  I n s p ec t i o n  A n d  P erm i t s  R equi red  I n  Y o ur A rea.
WARNING - For Manufactured Homes:   D o  n o t  i n s t al l  i n  a s l eep i n g  ro o m .   A n  o ut s i d e c o m b us t i o n  ai r 
i n l et  m us t  b e p ro v i d ed  an d  un res t ri c t ed  w h i l e un i t  i s  i n  us e.   T h e s t ruc t ural  i n t eg ri t y o f  t h e m an uf ac t ured  
h o m e f l o o r,  c ei l i n g  an d  w al l s  m us t  b e m ai n t ai n ed .   T h e f i rep l ac e n eed s  t o  b e p ro p erl y g ro un d ed  t o  t h e 
f ram e o f  t h e m an uf ac t ured  h o m e.    
C o m p o n en t s  requi red  f o r i n s t al l at i o n :   H T I  SL Seri es  P i p e,  T erm i n at i o n  C ap ,  H eart h  E x t en s i o n  an d  requi red  
ac c es s o ry C h i m n ey A i r Ki t  P art  C A K4 A .
D o  n o t  c o n n ec t  t h i s  un i t  t o  a c h i m n ey s erv i n g  an o t h er ap p l i an c e.
DANGER:  R i s k  o f  el ec t ri c al  s h o c k .   D i s c o n n ec t  p o w er s up p l y b ef o re s erv i c i n g .
E l ec t ri c al  R at i n g :   1 1 5  V A C   < 3 . 0  A M P S   6 0  H z
D o  n o t  us e g rat e o r el ev at e f i re.   B ui l d  w o o d  f i re d i rec t l y o n  f i reb ri c k .
D o  n o t  o v erf i re.   I f  h eat er o r c h i m n ey c o n n ec t o r g l o w s ,  yo u are o v erf i ri n g .
D o  n o t  us e a f i rep l ac e i n s ert  o r o t h er p ro d uc t s  n o t  s p ec i f i ed  f o r us e w i t h  t h i s  p ro d uc t .
WARNING -  T H I S F I R E P L A C E  H A S N O T  B E E N  T E ST E D  W I T H  A N  U N V E N T E D  G A S L O G  SE T  O R  A N Y  L O G  SE T .   
T O  R E D U C E  R I SK O F  F I R E  O R  I N J U R Y ,  D O  N O T  I N ST A L L  A N  U N V E N T E D  G A S L O G  SE T  O R  A N Y  L O G  SE T  I N T O  
F I R E P L A C E .
M us t  p ro v i d e a s o urc e o f  ai r t o  p rev en t  ai r s t arv at i o n  f ro m  c o m b us t i o n  w h i c h  c o ul d  res ul t  o f  h i g h  l ev el s  o f  
c arb o n  m o n o x i d e.
R ep l ac e g l as s  o n l y w i t h  5 m m  c eram i c  av ai l ab l e f ro m  yo ur d eal er.
O p t i o n al  F i re Sc reen .  P art  SC R - 4 3 3 ,  m ay b e us ed  O N L Y  i n  U SA

C himney  sections at any  level req u ire a 2 inches ( 51mm)  
minimu m air sp ace clearance between the framing and 
chimney  section. 

Mi n i m u m  Cl e a r a n c e s  To  Co m b u s t i b l e  Ma t e r i a l

W ITHIN E NCLOSURE  ARE A
 A p p liance to backwall     1"  ( 25mm)
 A p p liance to sidewall     1"  ( 25mm)
 D u ct boots to framing     0"  ( 0mm)
 Top  standoffs to header     0"  ( 0mm" )

E X P OSE D SURF ACE S
 F acep late to sidewall     16 "  ( 406 mm)
 R emote ou tlet air grills to ceiling        12" ( 3 05mm)

MANTE L
 Mantel from base of firep lace    6 0"  ( 1524mm)
 Max imu m mantel dep th     12"  ( 3 05mm)

F LOOR P ROTE CTION

U .S. E NV I R O NME NTA L P R O TE C TI O N A G E NC Y  -  C ertified to comp ly  with J u ly  19 9 0 p articu late emission standards.
2013    2014   2015   J an  F eb    Mar   A p r    May    J u ne  J u ly   A u g  Sep t  O ct.  Nov.  D ec.

DO NOT RE MOV E  THIS LAB E L 4 8 0 - 1 1 1 0

Mfg by :

C ombu stible flooring 20 inches ( 508 mm)  in front of and 8  inches 
( 203 mm)  to either side of the fu el op ening mu st be insu lated with 
non- combu stible floor p rotection with a minimu m thickness of 1 
inch ( 25mm)  and ( " k"  valu e =  0.43 , minimu m R  valu e =  2.06 ) .
I n C anada:   The hearth ex tension mu st be installed according to 
the installation instru ctions.

TE STE D TO
   UL 1 2 7 - 1 9 9 6 ,   ULC- S6 1 0 - M8 7

0 0 9
O-T LTe s t e d  a n d  

Li s t e d  b y
P o r t l a n d

Or e g o n  USA

OMNI- Te s t  La b o r a t o r i e s ,  In c .
C US

Ma d e  i n  U. S. A.  o f  US a n d  i m p o r t e d  p a r t s

A  brand of Hearth & Home Technologies
7571 -  215th Street West, Lakeville, MN. 55044
               www.heatilator.com

Listing Label Information/Location 7Ke PoGel inIorPation reJarGinJ \our sSeFi¿F ¿reSlaFe Fan Ee IounG on 
tKe ratinJ Slate usuall\ loFateG in tKe Fontrol area oI tKe ¿reSlaFe�

1 Welcome 

Heatilator is a reJistereG traGeParN oI HeartK 	 HoPe 
7eFKnoloJies�

6erial 1uPEer

MoGel 1uPEer

Brand: ________________________________________________ MoGel 1aPe� ___________________________

6erial 1uPEer� __________________________________________ 'ate ,nstalleG� __________________________

Fireplace Information:

Local Dealer Information
DEALER: Fill in 
your name, address, 
phone and email 
information here and 
fireplace	information	
below.

'ealer 1aPe� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

$GGress� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

               ____________________________________________________________

3Kone�   BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

(Pail�    BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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Hearth & Home Technologies
LIMITED LIFETIME WARRANTY

HeartK 	 HoPe 7eFKnoloJies� on EeKalI oI its KeartK EranGs �´HH7´�� e[tenGs tKe IollowinJ warrant\ Ior HH7 
Jas� wooG� Sellet� Foal anG eleFtriF KeartK aSSlianFes tKat are SurFKaseG IroP an HH7 autKori]eG Gealer�

WARRANTY COVERAGE:
HH7 warrants to tKe oriJinal owner oI tKe HH7 aSSlianFe at tKe site oI installation� anG to an\ transIeree taNinJ ownersKiS 
oI tKe aSSlianFe at tKe site oI installation witKin two \ears IollowinJ tKe Gate oI oriJinal SurFKase� tKat tKe HH7 aSSlianFe 
will Ee Iree IroP GeIeFts in Paterials anG worNPansKiS at tKe tiPe oI PanuIaFture� $Iter installation� iI FovereG FoPSo-
nents PanuIaFtureG E\ HH7 are IounG to Ee GeIeFtive in Paterials or worNPansKiS GurinJ tKe aSSliFaEle warrant\ SerioG� 
HH7 will� at its oStion� reSair or reSlaFe tKe FovereG FoPSonents� HH7� at its own GisFretion� Pa\ Iull\ GisFKarJe all oI its 
oEliJations unGer suFK warranties E\ reSlaFinJ tKe SroGuFt itselI or reIunGinJ tKe veriIieG SurFKase SriFe oI tKe SroGuFt 
itselI� 7Ke Pa[iPuP aPount reFoveraEle unGer tKis warrant\ is liPiteG to tKe SurFKase SriFe oI tKe SroGuFt� 7Kis warrant\ 
is suEMeFt to FonGitions� e[Flusions anG liPitations as GesFriEeG Eelow�

WARRANTY PERIOD:
:arrant\ FoveraJe EeJins on tKe Gate oI oriJinal SurFKase� ,n tKe Fase oI new KoPe FonstruFtion� warrant\ FoveraJe 
EeJins on tKe Gate oI Iirst oFFuSanF\ oI tKe GwellinJ or si[ PontKs aIter tKe sale oI tKe SroGuFt E\ an inGeSenGent� 
autKori]eG HH7 Gealer� GistriEutor� wKiFKever oFFurs earlier� 7Ke warrant\ sKall FoPPenFe no later tKan 24 PontKs 
IollowinJ tKe Gate oI SroGuFt sKiSPent IroP HH7� reJarGless oI tKe installation or oFFuSanF\ Gate� 7Ke warrant\ SerioG Ior 
Sarts anG laEor Ior FovereG FoPSonents is SroGuFeG in tKe IollowinJ taEle�
7Ke terP ³/iPiteG /iIetiPe´ in tKe taEle Eelow is GeIineG as� 20 \ears IroP tKe EeJinninJ Gate oI warrant\ FoveraJe Ior 
Jas aSSlianFes� anG 10 \ears IroP tKe EeJinninJ Gate oI warrant\ FoveraJe Ior wooG� Sellet� anG Foal aSSlianFes� 7Kese 
tiPe SerioGs reIleFt tKe PiniPuP e[SeFteG useIul lives oI tKe GesiJnateG FoPSonents unGer norPal oSeratinJ FonGitions�

6ee FonGitions� e[Flusions� anG liPitations on ne[t SaJe�

3arts /aEor *as :ooG 3ellet (3$
:ooG Coal (leFtriF 9entinJ

X X X X X X X

$ll Sarts anG Paterial e[FeSt as 
FovereG E\ ConGitions� 

([Flusions� anG /iPitations 
listed

X X X ,Jniters� eleFtroniF FoPSonents� 
and glass

; ; ; ; ; )aFtor\-installeG Elowers
; MolGeG reIraFtor\ Sanels

; )ireSots anG EurnSots

� \ears 1 \ear ; ; CastinJs anG EaIIles

� \ears 3 \ears ; ; ; ManiIolG tuEes� 
HH7 FKiPne\ anG terPination

10
\ears 1 \ear ; %urners� loJs anG reIraFtor\

/iPiteG 
/iIetiPe 3 \ears ; ; ; ; ; )ireEo[ anG Keat e[FKanJer

X X X X X X X $ll reSlaFePent Sarts
Ee\onG warrant\ SerioG

:arrant\ 3erioG HH7 ManuIaFtureG $SSlianFes anG 9entinJ

1 <ear

CoPSonents CovereG

3 \ears

2 \ears

�0 'a\s

B. LIMITED LIFETIME WARRANTY
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WARRANTY CONDITIONS:
• 7Kis warrant\ onl\ Fovers HH7 aSSlianFes tKat are SurFKaseG tKrouJK an HH7 autKori]eG Gealer or GistriEutor� $ list oI 

HH7 autKori]eG Gealers is availaEle on tKe HH7 EranGeG weEsites�
• 7Kis warrant\ is onl\ valiG wKile tKe HH7 aSSlianFe rePains at tKe site oI oriJinal installation�
•     7Kis warrant\ is onl\ valiG in tKe Fountr\ in wKiFK tKe HH7 autKori]eG Gealer or GistriEutor tKat solG tKe aSSlianFe 

resiGes�
• ContaFt \our installinJ Gealer Ior warrant\ serviFe� ,I tKe installinJ Gealer is unaEle to SroviGe neFessar\ Sarts� FontaFt 

tKe nearest HH7 autKori]eG Gealer or suSSlier� $GGitional serviFe Iees Pa\ aSSl\ iI \ou are seeNinJ warrant\ serviFe 
IroP a Gealer otKer tKan tKe Gealer IroP wKoP \ou oriJinall\ SurFKaseG tKe SroGuFt�

• CKeFN witK \our Gealer in aGvanFe Ior an\ Fosts to \ou wKen arranJinJ a warrant\ Fall� 7ravel anG sKiSSinJ FKarJes 
Ior Sarts are not FovereG E\ tKis warrant\�

This warranty is void if:
• 7Ke aSSlianFe Kas Eeen over-IireG or oSerateG in atPosSKeres FontaPinateG E\ FKlorine� Iluorine� or otKer GaPaJinJ 

FKePiFals� Over-IirinJ Fan Ee iGentiIieG E\� Eut not liPiteG to� warSeG Slates or tuEes� rust FoloreG Fast iron� EuEElinJ� 
FraFNinJ anG GisFoloration oI steel or enaPel IinisKes�

• 7Ke aSSlianFe is suEMeFteG to SrolonJeG SerioGs oI GaPSness or FonGensation�
• 7Kere is an\ GaPaJe to tKe aSSlianFe or otKer FoPSonents Gue to water or weatKer GaPaJe wKiFK is tKe result oI� Eut 

not liPiteG to� iPSroSer FKiPne\ or ventinJ installation�

LIMITATIONS OF LIABILITY:
• 7Ke owner’s e[Flusive rePeG\ anG HH7’s sole oEliJation unGer tKis warrant\� unGer an\ otKer warrant\� e[Sress or 

iPSlieG� or in FontraFt� tort or otKerwise� sKall Ee liPiteG to reSlaFePent� reSair� or reIunG� as sSeFiIieG aEove� ,n no 
event will HH7 Ee liaEle Ior an\ inFiGental or FonseTuential GaPaJes FauseG E\ GeIeFts in tKe aSSlianFe� 6oPe states 
Go not allow e[Flusions or liPitation oI inFiGental or FonseTuential GaPaJes� so tKese liPitations Pa\ not aSSl\ to \ou� 
7Kis warrant\ Jives \ou sSeFiIiF riJKts� \ou Pa\ also Kave otKer riJKts� wKiFK var\ IroP state to state� (;C(37 7O 
7H( (;7(17 3RO9,'(' %< /$:� HH7 M$.(6 1O (;3R(66 :$RR$17,(6 O7H(R 7H$1 7H( :$RR$17< 
63(C,),(' H(R(,1� 7H( '8R$7,O1 O) $1< ,M3/,(' :$RR$17< ,6 /,M,7(' 7O '8R$7,O1 O) 7H( 
(;3R(66(' :$RR$17< 63(C,),(' $%O9(�

WARRANTY EXCLUSIONS:
7Kis warrant\ Goes not Fover tKe IollowinJ�
• CKanJes in surIaFe IinisKes as a result oI norPal use� $s a KeatinJ aSSlianFe� soPe FKanJes in Folor oI interior anG 

e[terior surIaFe IinisKes Pa\ oFFur� 7Kis is not a Ilaw anG is not FovereG unGer warrant\�
• 'aPaJe to SrinteG� SlateG� or enaPeleG surIaFes FauseG E\ IinJerSrints� aFFiGents� Pisuse� sFratFKes� PelteG itePs� 

or otKer e[ternal sourFes anG resiGues leIt on tKe SlateG surIaFes IroP tKe use oI aErasive Fleaners or SolisKes�
• ReSair or reSlaFePent oI Sarts tKat are suEMeFt to norPal wear anG tear GurinJ tKe warrant\ SerioG� 7Kese Sarts 

inFluGe� Saint� wooG� Sellet anG Foal JasNets� IireEriFNs� Jrates� IlaPe  JuiGes� Eatteries anG tKe GisFoloration oI Jlass�
• Minor e[Sansion� FontraFtion� or PovePent oI Fertain Sarts FausinJ noise� 7Kese FonGitions are norPal anG FoP-

Slaints relateG to tKis noise are not FovereG E\ tKis warrant\�
• 'aPaJes resultinJ IroP� �1� Iailure to install� oSerate� or Paintain tKe aSSlianFe in aFForGanFe witK tKe installation 

instruFtions� oSeratinJ instruFtions� anG listinJ aJent iGentiIiFation laEel IurnisKeG witK tKe aSSlianFe� �2� Iailure to 
install tKe aSSlianFe in aFForGanFe witK loFal EuilGinJ FoGes� �3� sKiSSinJ or iPSroSer KanGlinJ� �4� iPSroSer oSera-
tion� aEuse� Pisuse� FontinueG oSeration witK GaPaJeG� ForroGeG or IaileG FoPSonents� aFFiGent� or iPSroSerl\� 
inForreFtl\ SerIorPeG reSairs� ��� environPental FonGitions� inaGeTuate ventilation� neJative Sressure� or GraItinJ 
FauseG E\ tiJKtl\ sealeG FonstruFtions� insuIIiFient PaNe-uS air suSSl\� or KanGlinJ GeviFes suFK as e[Kaust Ians or 
IorFeG air IurnaFes or otKer suFK Fauses� ��� use oI Iuels otKer tKan tKose sSeFiIieG in tKe oSeratinJ instruFtions� ��� 
installation or use oI FoPSonents not suSSlieG witK tKe aSSlianFe or an\ otKer FoPSonents not e[Sressl\ autKori]eG 
anG aSSroveG E\ HH7� �8� PoGiIiFation oI tKe aSSlianFe not e[Sressl\ autKori]eG anG aSSroveG E\ HH7 in writinJ� 
anG�or ��� interruStions or IluFtuations oI eleFtriFal Sower suSSl\ to tKe aSSlianFe�

• 1on-HH7 ventinJ FoPSonents� KeartK FoPSonents or otKer aFFessories useG in FonMunFtion witK tKe aSSlianFe�
• $n\ Sart oI a Sre-e[istinJ IireSlaFe s\steP in wKiFK an insert or a GeForative Jas aSSlianFe is installeG�
• HH7’s oEliJation unGer tKis warrant\ Goes not e[tenG to tKe aSSlianFe’s FaSaEilit\ to Keat tKe GesireG sSaFe� ,nIorPa-

tion is SroviGeG to assist tKe FonsuPer anG tKe Gealer in seleFtinJ tKe SroSer aSSlianFe Ior tKe aSSliFation� ConsiGer-
ation Pust Ee Jiven to aSSlianFe loFation anG FonIiJuration� environPental FonGitions� insulation anG air tiJKtness oI 
tKe struFture�
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2 Product	Specific	Information 

A.	Fireplace	Certification

Warning! Risk of Fire! 
For use with solid wood fuel only.
Other	fuels	may	overfire	and	generate
poisonous	gases	(i.e.	carbon	monoxide).

B.	BTU	&	Efficiency	Specifications

C.	Glass	Specifications
7Kis ¿reSlaFe is eTuiSSeG witK �PP FeraPiF Jlass� Re-
SlaFe Jlass onl\ witK �PP FeraPiF Jlass� 3lease FontaFt 
\our Gealer Ior reSlaFePent Jlass�

MoGel� C40 (3$ Certi¿eG  
:ooGEurninJ )ireSlaFe

/aEorator\� OM1, 7est /aEoratories� ,nF�
ReSort 1o� 0�1-6-�0-2
7\Se� :ooG )ireSlaFe
6tanGarG� 8/ 12� anG 8/C-6�10-M8� anG 

�8M� 84-H8'� ManuIaFtureG 
HoPe $SSroveG

(3$� anG OriJinal 'ate� ����  04�08
(3$ Certi¿eG� 3�2� JraPs Ser Kour
(I¿FienF\� uS to ���8�
%78 OutSut
  witK (3$ test Iuel� �1�400 � Kr�
  witK CorG :ooG� �0�000 � Kr�
9ent 6i]e� 8 inFKes
Ma[ :ooG /enJtK� 24 inFKes
)uel� CorG :ooG
6KiSSinJ :eiJKt� ��0 lEs
)ire %o[ 6i]e 2�� FuEiF Ieet
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A. Fireplace Safety
Most SroElePs are FauseG E\ iPSroSer installation anG oS-
eration oI tKe ¿reSlaFe� 7o SroviGe reasonaEle ¿re saIet\� 
tKe IollowinJ sKoulG Ee Jiven serious FonsiGeration�

• 7Ke ¿re sKoulG Ee suServiseG wKenever tKe ¿reSlaFe is 
in use� 

• $n annual insSeFtion sKoulG Ee SerIorPeG on tKe 
¿reSlaFe s\steP�

• ,nstall at least one sPoNe GeteFtor on eaFK Àoor oI \our 
KoPe to ensure \our saIet\�  

• ,nstall a Fonvenientl\ loFateG Class $ ¿re e[tinJuisKer 
near tKe ¿reSlaFe�

• 'evise a SraFtiFeG evaFuation Slan� FonsistinJ oI at least 
two esFaSe routes�

• 'evise a Slan to Geal witK a FKiPne\ ¿re:
- Close all oSeninJs into tKe stove�
- (vaFuate�
- 1otiI\ tKe ¿re GeSartPent�

3 Important Safety and Operating Information 

WARNING! Risk of Fire! Hearth	 &	Home	 Technologies	
disclaims any responsibility for, and the warranty and 
agency	listing	will	be	voided	by	the	following	actions.
DO NOT:
•	 operate	damaged	fireplace
•	 modify	fireplace
•	 overfire
•	 install	any	gas	log	set
•	 install	any	component	not	approved	by	Hearth	&	Home	

Technologies
•	 install	parts	or	components	not	Listed	or	approved
•	 operate	 the	 fireplace	 without	 fully	 assembling	 all	

components
Improper installation, adjustment, alteration, service or 
maintenance	can	cause	injury	or	property	damage.

1. Clear Space
CoPEustiEle Paterials Pust not Ee storeG on tKe KeartK 
e[tension� RooP IurnisKinJs suFK as GraSes� Furtains� 
FKairs or otKer FoPEustiEles Pust Ee at least 4 It 
�121� PP� IroP tKe oSen Iront oI tKe ¿reSlaFe�

CoPEustiEle Paterials are Paterials PaGe oI or sur-
IaFeG witK an\ oI tKe IollowinJ Paterials�

- :ooG - CoPSresseG SaSer
- 3lant ¿Eers - 3lastiF
- 3l\wooG�O6% - 'r\wall
- $n\ Paterial tKat Fan iJnite anG Eurn� ÀaPe SrooIeG 

or not� SlastereG or un-SlastereG�

WARNING! Risk of Fire! Keep combustible materials, 
gasoline	and	other	flammable	vapors	and	liquids	clear	of	
the	fireplace.
DO NOT:
•	 store	flammable	materials	close	to	the	fireplace
•	 use	gasoline,	 lantern	 fuel,	 kerosene,	 charcoal	 lighter	

fluid	or	similar	liquids	to	start	or	“freshen	up”	a	fire	in	this	
fireplace.

48  in.  ( 1219  mm)
C lear Sp ace

F ront of F irep lace 12 in.  ( 3 05 mm)
C lear Sp ace

Sides of F irep lace
( from the F P  op ening)

6 0 in.  ( 1524 mm)
C lear Sp ace

B ottom of F irep lace to 
Lower E dge of Mantel 

or Trim

Figure 3.1 Clear Space

1on-FoPEustiEle Paterials are Paterials wKiFK will not 
iJnite anG Eurn� FoPSoseG oI an\ FoPEination oI tKe 
IollowinJ�

- 6teel  - ,ron
- %riFN  - 7ile
- ConFrete - 6late
- *lass - 3lasters
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5. Chimney Fire
,n tKe event oI a FKiPne\ ¿re

• Have tKe FKiPne\ anG aGMaFent struFture insSeFteG E\ 
Tuali¿eG SroIessionals� HeartK 	 HoPe 7eFKnoloJies 
reFoPPenGs tKat 1), or C6,$ Ferti¿eG SroIessionals� 
or teFKniFians unGer tKe GireFtion oI FertiIieG 
SroIessionals� FonGuFt a PiniPuP oI an NFPA 211 
Level 2 insSeFtion oI tKe FKiPne\�

• ReSlaFe FoPSonents oI tKe FKiPne\ anG ¿reSlaFe 
as sSeFi¿eG E\ tKe SroIessionals�

• (nsure all Moints are SroSerl\ enJaJeG anG tKe 
FKiPne\ is SroSerl\ seFureG�

WARNING! Risk of Fire! A	chimney	fire	can	perma-
nently	 damage	 your	 chimney	 system.	 Failure	 to	 re-
place	damaged	components	and	make	proper	repairs	
can	cause	a	structure	fire.

2. Firebrick
<our ¿reSlaFe is lineG witK KiJK Tualit\ ¿reEriFN� wKiFK Kas 
e[FeStional insulatinJ SroSerties� 

'o not oSerate tKe ¿reSlaFe witKout EriFNs� MaNe sure 
EriFNs are installeG as sKown in 6eFtion ��

'o not use a Jrate� siPSl\ EuilG a ¿re on tKe ¿reEo[ Àoor�

4. Over-Firing Your Fireplace

WARNING! Risk of Fire! Do	not	over-fire.
Over-firing	may	 ignite	 creosote	 or	 will	 damage	 the	
fireplace	and	chimney.

6\PStoPs oI over-¿rinJ Pa\ inFluGe one or Pore oI tKe 
IollowinJ�

• FKiPne\ FonneFtor or ¿reSlaFe JlowinJ
• roarinJ� ruPElinJ noises
• louG FraFNinJ or EanJinJ sounGs
• Petal warSinJ
• FKiPne\ ¿re

To	prevent	over-firing	your	fireplace.	DO	NOT:

•	 use	flammable	liquids
•	 overload	with	wood
•	 burn	trash	or	large	amounts	of	scrap	lumber	
•	 permit	too	much	air	to	the	fire

:Kat to Go iI \our stove is over-¿rinJ�
• ,PPeGiatel\ close the door and air controls to reGuFe 

air suSSl\ to tKe ¿re�
• ,I \ou susSeFt a FKiPne\ ¿re� Fall tKe ¿re GeSartPent 

anG evaFuate \our Kouse�
• ContaFt \our loFal FKiPne\ SroIessional anG Kave 

\our stove anG stove SiSe insSeFteG Ior an\ GaPaJe�
• 'o not use \our stove until tKe FKiPne\ SroIessional 

inIorPs \ou it is saIe to Go so� 
• HeartK 	 HoPe 7eFKnoloJies :,// 1O7 warrant\ 

stoves tKat e[KiEit eviGenFe oI over-¿rinJ� (viGenFe 
oI over-¿rinJ inFluGes� Eut is not liPiteG to�

 - warSeG air tuEe
 - GeteriorateG reIraFtor\ EriFN retainers
 - GeteriorateG EaIÀe anG otKer interior FoPSonents

3.	 Baffle	and	Blanket
(nsure ForreFt EaIÀe anG EaIÀe SroteFtion FKannel SlaFe-
Pent� reSlaFe EaIÀe FoPSonents iI GaPaJeG or PissinJ� 
�3lease reIer to 6eFtion ��� 

NOTICE: Firebox	damage	due	to	improper	baffle	placement	
is	 not	 covered	 by	warranty.	Operate	 the	wood	 burning	
fireplace	with	 the	 baffle	 in	 the	 correct	 position	 only.	Not	
doing	so	could	result	in:

•	 reduced	efficiency
•	 overheating	the	chimney
•	 overheating	the	rear	of	the	firebox
•	 poor	performance

7Ke FeraPiF ElanNet anG EaIÀe EoarG M867 Ee in FontaFt 
witK tKe EaFN oI tKe ¿reEo[ anG even witK eaFK otKer in 
the Iront� 7Ke EaIÀe SroteFtion FKannel M867 Ee in Sosi-
tion�

Figure	3.2	 Baffle	and	Blanket	Placement

CeraPic BlanNet
%aFN of )ireEo[

Baffle Board

BafIle 3roteFtion 
CKannel in Sosition
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B. General Operating Parts
WARNING! DO NOT operate	fireplace	before	reading	and	understanding	operating	instructions.	Failure	to	operate	fire-
place	according	to	operating	instructions	could	cause	fire	or	injury.	

WARNING

Hot glass will cause burns.
• DO NOT touFK Jlass until it is FooleG
• 1(9(R allow FKilGren to touFK Jlass
• .eeS FKilGren awa\
• C$R()8//< 683(R9,6( FKilGren in saPe rooP as ¿reSlaFe�
• $lert FKilGren anG aGults to Ka]arGs oI KiJK tePSeratures�
High temperatures may ignite clothing or other flammable materials.
• .eeS FlotKinJ� Iurniture� GraSeries anG otKer ÀaPPaEle Paterials awa\�

HOT SURFACES!

*lass anG otKer surIaFes are Kot GurinJ oSeration $1' Fool Gown�

A C C  O verride

O p erable D oor Handle

A u tomatic C onbu stion A ir 
C ontrol Handle ( A C C )

O u tside A ir

Figure 3.3 General Operating Parts
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Left- C lose        R ight- O p en

Ma n u a l  Ov e r r i d e  

2. ACC Override
7Ke lever loFateG to tKe riJKt oI tKe FoPEustion air Fon-
trol is tKe $CC O9(RR,'( anG Pa\ Ee useG to over-
riGe tKe settinJ oI tKe autoPatiF FoPEustion air Fontrol� 
,I tKe $CC Kas Eeen aFtivateG anG Eurn rate neeGs to 
Ee sloweG� Pove tKe lever to tKe /()7 anG Sosition 
FoPEustion air Fontrol at tKe SreIerreG settinJ� 7o Flose 
tKe air suSSl\ Ior an over-¿re situatution or to slow tKe 
Eurn rate Gown iPPeGiatel\� sliGe tKe lever to tKe /()7 
anG also sliGe tKe FoPEustion air Fontrol all tKe wa\ to 
tKe leIt� 

NOTICE: If	reloading	a	bright,	hot	coal	bed	for	 longer	
(low)	burn	time,	setting	the	ACC	may	not	be	required.	
Burn dry, well seasoned wood.

Figure 3.5 ACC Override Control

1. Automatic Combustion Control (ACC)

 The autoPatiF FoPEustion Fontrol s\steP allows \ou to 
set tKe ¿reSlaFe to KiJK �sliGe tKe FoPEustion air Fontrol 
all tKe wa\ to tKe riJKt�� start tKe ¿re� anG tKen Pove 
tKe FoPEustion air Fontrol to tKe GesireG Eurn level� 
7Ke ¿re will autoPatiFall\ Jo to tKat level onFe it is Iull\ 
estaElisKeG� 7Kis allows Ior less interaFtion witK tKe ¿re 
E\ tKe KoPeowner anG Pore eI¿Fient use oI Iuel wKile 
PaintaininJ tKe GesireG Keat outSut�

$Iter tKe ¿reSlaFe EeFoPes Kot� \ou Pa\ SreIer to not 
aFtivate tKe $CC wKen reloaGinJ Iuel� ,I \ou Go not 
sliGe tKe FoPEustion air Fontrol all tKe wa\ to tKe riJKt� 
tKe $CC will not Ee aFtivateG�

 NOTICE: To	establish	your	settings,	always	begin	with	
the air control all the way to the left to STOP and then 
move	it	to	the	right	for	your	desired	setting.

 IMPORTANT! As you move the combustion air control 
to the RIGHT, you will feel resistance about three-
fourths of the way. You must move past that resistance 
approximately	 3/4	 in.	 (19mm)	 to	 fully	 engage	 the	
automatic	combustion	control	(ACC)	system.

Left- C lose        R ight- O p en

Low
P osition

Meet
R esistance

A C C  F u lly
E ngaged

Figure 3.4 Automatic Combustion Control (ACC)
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$ sourFe oI air �o[\Jen� is reTuireG in orGer Ior FoP-
Eustion to taNe SlaFe�

7urninJ tKe outsiGe air KanGle FloFNwise Floses tKe out-
siGe air inlet� turninJ FounterFloFNwise will oSen it� 7Kis 
Pa\ Ee FloseG onl\ wKen tKe ¿reSlaFe is not in use to 
Srevent FolG air in¿ltration�

3. Outside Air

 CAUTION! Outside air control handle may be warm. 
Adjust	before	lighting	fire.

 NOTICE: Use	of	outside	air	is	required.

O u tside A ir C ontrol 
Handle

C lockwise
C lose

C ou nterclockwise
O p en

Figure 3.6 Outside Air Control Handle
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5. Convection Fan Operation
7Ke ¿reSlaFe is eTuiSSeG witK a tePSerature-senitive 
snaS GisF tKat will turn tKe FonveFtion Ian on anG oII 
autoPatiFall\� GeSenGinJ on tKe tePSerature oI tKe ¿re-
SlaFe� 

4. Glass Doors
7Kis ¿reSlaFe Kas Eeen testeG anG is intenGeG Ior use 
witK Goors as suSSlieG witK tKis ¿reSlaFe�

 WARNING! Risk of Fire and Smoke! Fireplace 
should be operated only with doors fully open or doors 
fully	closed.	If	doors	are	left	partly	open,	gas	and	
flame	may	be	drawn	out	of	the	fireplace	opening.

$ ¿resFreen �M(6H-HH7� Pust Ee useG to Fontrol 
sSarNs iI tKe KoPeowner FKoses to oSerate tKe ¿re-
SlaFe witK tKe Goors oSen�

 WARNING! Fire Risk!
	 •	 Use	firescreen	when	burning	fireplace	with	doors	

open.
	 •	 Do	not	use	firescreen	or	glass	doors	to	hold	burning	

material	in	fireplace.
	 Firescreen	controls	sparks.
	 Glass	may	break	or	burning	material	may	roll	out.

Onl\ tKe sFreen sSeFi¿Fall\ testeG anG listeG Ior use 
witK tKis ¿reSlaFe PoGel sKoulG Ee useG�

WARNING! RISk OF Fire!	Do	NOT	install	and	or	use	
any component not approved by Hearth & Home Tech-
nologies

$lwa\s wear Jloves wKen installinJ or rePovinJ tKe 
sFreen as tKe sFreen Pa\ EeFoPe e[trePel\ Kot wKile 
in use�

$n overriGe switFK anG Ian sSeeG Fontrol Kave Eeen 
installeG on tKe wall in Flose Sro[iPit\ to tKe ¿reSlaFe� 

7Ke sSeeG oI tKe Ian Fan Ee reJulateG E\ tKe sSeeG 
Fontrol NnoE� 

,I tKe Ian is not FoPinJ on at tKe GesireG tiPe� ÀiS tKe 
overriGe switFK to Panual anG oSerate tKe Ian as Ge-
sFriEeG Eelow�

•	 Initial	(cold)	Startup
 /eave Ian oII until \our ¿reSlaFe is Kot anG a JooG 

Foal EeG is estaElisKeG� aSSro[iPatel\ 30 Pinutes 
aIter Iuel is lit�

•	 High	Burn	Setting
 7Ke Ian Pa\ Ee leIt on tKrouJKout tKe Eurn�
•	 Medium	or	Medium	High	Burn	Setting
 7Ke Ian sKoulG Ee leIt oII until a JooG Eurn is 

estaElisKeG� tKen turneG on PeGiuP or KiJK rate�
•	 Low	Burn	Setting
 7Ke Ian tenGs to Fool oII tKe ¿reSlaFe� /eave Ian oII 

until tKe Eurn is well estaElisKeG� tKen� iI \ou wisK� 
turn tKe Ian on at a low rate�

O verride Switch Sp eed C ontrol

High Low

Figure 3.8 Override Switch and Fan Speed Control

C. Fuel

1. Hardwood vs. Softwood
<our ¿reSlaFe’s SerIorPanFe GeSenGs on tKe Tualit\ oI 
tKe ¿rewooG \ou use� One sSeFies oI wooG varies ver\ 
little to tKe otKer in terPs oI enerJ\ Fontent� $ll sea-
soneG wooG Fontains aEout 8�000 %78’s Ser SounG� 
HarGwooGs Kave a Jreater Gensit\ tKan soItwooGs� a 
SieFe oI KarGwooG will Fontain aEout �0� Pore %78’s 
tKan an eTual si]e SieFe oI soItwooG� $ ForG oI sea-
soneG oaN �KarGwooG� woulG Fontain aEout �0� Pore 
Sotential enerJ\ tKan a ForG oI seasoneG Sine �soIt-
wooG��

Most soItwooGs are FoniIerous� 7Kese are trees witK 
neeGle-liNe leaves tKat sta\ Jreen all \ear anG Farr\ 
tKeir seeGs e[SoseG in a Fone� ([aPSles oI FoniIer-
ous trees are 'ouJlas ¿r� Sine� sSruFe anG FeGar� 6oIt-
wooGs� EeinJ Pore Sorous� reTuire less tiPe to Gr\� 
Eurn Iaster anG are easier to iJnite tKan KarGwooGs� 
HarGwooGs are GeFiGuous trees� EroaGleaI trees tKat 
lose tKeir leaves in tKe Iall� 7Keir seeGs are usuall\ 
IounG witKin a SroteFtive SoG or enFlosure� 6oPe e[-
aPSles oI GeFiGuous trees are oaN� PaSle� aSSle� anG 
EirFK� However� it sKoulG Ee noteG tKat tKere are soPe 

WARNING! For use with solid wood fuel only.
Other	fuels	may	overfire	and	generate	poisonous	gases	(i.e.	
carbon	monoxide).
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6oIt wooGs HarG wooGs

• 'ouJlas )ir • OaN
• 3ine • MaSle
• 6SruFe • $SSle
• CeGar • %irFK
• 3oSlar
• $sSen
• $lGer

WARNING! Risk of Fire!
•	 DO NOT	burn	wet	or	green	wood.
•	 Wet,	 unseasoned	wood	 can	 cause	 accumulation	 of	

creosote.

2. Moisture content
7Ke PaMorit\ oI tKe SroElePs ¿reSlaFe owners e[Se-
rienFe are FauseG E\ tr\inJ to Eurn wet� unseasoneG 
wooG� )resKl\ Fut wooG Fan Ee as PuFK water as it is 
wooG� KavinJ a Poisture Fontent oI arounG �0�� ,PaJ-
ine a wooGen EuFNet tKat weiJKs aEout 8 SounGs� )ill it 
witK a Jallon oI water� Sut it in tKe ¿reEo[ anG tr\ to Eurn 
it� 7Kis sounGs riGiFulous Eut tKat is e[aFtl\ wKat \ou 
are GoinJ iI \ou Eurn unseasoneG wooG� 'eaG wooG 
l\inJ on tKe Iorest Àoor sKoulG Ee FonsiGereG wet� anG 
reTuires Iull seasoninJ tiPe� 6tanGinJ GeaG wooG Fan 
Ee FonsiGereG to Ee aEout two-tKirGs seasoneG� iI Fut at 
tKe Gr\ tiPe oI tKe \ear�

%urninJ wet� unseasoneG wooG will SroGuFe less Keat 
outSut EeFause it reTuires enerJ\ in tKe IorP oI Keat 
to evaSorate tKe water traSSeG insiGe� 7Kis is wasteG 
enerJ\ tKat sKoulG Ee useG Ior KeatinJ \our KoPe� 7Kis 
Poisture evaSorates in tKe IorP oI steaP wKiFK Kas 
a FoolinJ eIIeFt in \our ¿reEo[ anG FKiPne\ s\steP� 
:Ken FoPEineG witK tar anG otKer orJaniF vaSors IroP 
EurninJ wooG it will IorP Freosote wKiFK FonGenses in 
tKe relativel\ Fool ¿reEo[ anG FKiPne\� 

(ven Gr\ wooG Fontains at least 1�� Poisture E\ 
weiJKt� anG sKoulG Ee EurneG Kot enouJK to NeeS tKe 
FKiPne\ Kot Ior as lonJ as it taNes to Gr\ tKe wooG out 
- aEout one Kour� 7o tell iI wooG is Gr\ enouJK to Eurn� 
FKeFN tKe enGs oI tKe loJs� ,I tKere are FraFNs raGiatinJ 
in all GireFtions IroP tKe Fenter� it is Gr\� ,I \our wooG 
si]]les in tKe ¿re� even tKouJK tKe surIaFe is Gr\� it Pa\ 
not Ee Iull\ FureG�

3. Seasoning
6easoneG ¿rewooG is notKinJ Pore tKan wooG tKat is 
Fut to si]e� sSlit anG air GrieG to a Poisture Fontent oI 
arounG 20�� 7Ke tiPe it taNes to season wooG varies 
IroP arounG nine PontKs Ior soIt wooGs to as lonJ as 
eiJKteen PontKs Ior KarGwooGs� 7Ke Ne\ to seasoninJ 
wooG is to Ee sure it Kas Eeen sSlit� e[SosinJ tKe wet 
interior anG inFreasinJ tKe surIaFe area oI eaFK SieFe� 
$ tree tKat was Fut Gown a \ear aJo anG not sSlit is 
liNel\ to Kave alPost as KiJK a Poisture Fontent now as 
it GiG wKen it was Fut�

7o season wooG�

• Cut loJs to si]e
• 6Slit to � in� �1�2 PP� or less
• $ir Gr\ to a Poisture Fontent oI arounG 20�
 - 6oIt wooG - aEout nine PontKs
 - HarG wooG - aEout eiJKteen PontKs

 NOTICE: Seasoning	time	may	vary	depending	on	drying	
conditions.

4. Storing Wood
6SlittinJ wooG EeIore it is storeG reGuFes Gr\inJ tiPe� 
7Ke IollowinJ JuiGeline will ensure SroSerl\ seasoneG 
wooG�

• 6taFN tKe wooG to allow air to FirFulate Ireel\ arounG 
anG tKrouJK tKe wooGSile�

• (levate tKe wooGSile oII tKe JrounG to allow air 
FirFulation unGerneatK�

• 7Ke sPaller tKe SieFes� tKe Iaster tKe Gr\inJ SroFess� 
$n\ SieFe over � in� �1�2 PP� in GiaPeter sKoulG Ee 
sSlit�

• :ooG sKoulG Ee staFNeG so tKat EotK enGs oI eaFK 
SieFe are e[SoseG to air� sinFe Pore Gr\inJ oFFurs 
tKrouJK tKe Fut enGs tKan tKe siGes� 7Kis is true even 
witK wooG tKat Kas Eeen sSlit�

• 6tore wooG unGer Fover� suFK as in a sKeG� or FovereG 
witK a tarS� SlastiF� tar SaSer� sKeets oI sFraS Sl\wooG� 
etF�� as unFovereG wooG Fan aEsorE water IroP rain 
or snow� Gela\inJ tKe seasoninJ SroFess� $voiG 
FoverinJ tKe siGes anG enGs FoPSletel\� 'oinJ so 
Pa\ traS Poisture IroP tKe JrounG anG iPSeGe air 
FirFulation�

GeFiGuous trees tKat are Ge¿nitel\ not FonsiGereG KarG-
wooGs suFK as SoSlar� asSen anG alGer� HarGwooGs re-
Tuire Pore tiPe to season� Eurn slower anG are usuall\ 
KarGer to iJnite tKan soItwooGs� OEviousl\� \ou will use 
tKe t\Se oI wooG tKat is Post reaGil\ availaEle in \our 
area� However� iI at all SossiEle tKe Eest arranJePent 
is to Kave a Pi[ oI soItwooG anG KarGwooG� 7Kis wa\ 
\ou Fan use tKe soItwooG Ior startinJ tKe ¿re� JivinJ oII 
TuiFN Keat to ErinJ tKe ¿reSlaFe uS to oSeratinJ teP-
Serature� $GG tKe KarGwooG Ior slow� even Keat anG 
lonJer Eurn tiPe� 
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D. First Fire
%eIore liJKtinJ \our ¿rst ¿re in tKe ¿reSlaFe� PaNe Fertain 
that:

• tKe EaIÀe anG FeraPiF ElanNet are ForreFtl\ SositioneG� 
restinJ aJainst tKe rear suSSort

• ¿reEriFN are in SlaFe
• all laEels Kave Eeen rePoveG
• all SlateG surIaFes Kave Eeen FleaneG

NOTICE: Oils	can	cause	permanent	markings	on	plating	if	
not	removed	before	the	first	fire.

NOTICE: The	first	three	or	four	fires	should	be	of	moderate	
size to allow the oils and binders to be burned from the 
fireplace	 and	 the	 refractory	 and	 paint	 to	 cure.	You	may	
notice	an	industrial	odor	the	first	few	fires.	This	is	considered	
normal.

5. Burning Process
)ire reTuires Iuel� air anG Keat� ,I Keat is roEEeG IroP tKe 
¿reSlaFe GurinJ tKe Gr\inJ staJe� tKe new loaG oI wooG 
Kas reGuFeG tKe FKanFes Ior a JooG Flean Eurn� $wa\s 
Eurn Gr\� seasoneG ¿rewooG� 

•	 Kindling	or	1st	stage:
,n tKis staJe� tKe wooG is KeateG to a tePSerature KiJK 
enouJK to evaSorate tKe Poisture wKiFK is Sresent in 
all wooG� 7Ke wooG will reaFK tKe EoilinJ Soint oI wa-
ter �212�)� anG will not Jet an\ Kotter until tKe water 
is evaSorateG� 7Kis SroFess taNes Keat IroP Foals anG 
tenGs to Fool tKe ¿reSlaFe�

•	 2nd	stage:
7Ke seFonGar\ staJe is wKen tKe wooG Jives oII ÀaP-
PaEle Jases wKiFK Eurn aEove tKe Iuel witK EriJKt 
ÀaPes� ,t is ver\ iPSortant tKat tKe ÀaPes Ee Pain-
taineG anG not alloweG to Jo out� 7Kis will ensure tKe 
Fleanest SossiEle ¿re� <ou sKoulG Flose Gown tKe air 
to Fontrol tKe Soint wKere \ou Fan still Paintain soPe 
ÀaPe� ,I tKe ÀaPes tenG to Jo out� Pore air is neFes-
sar\�

•	 Final	stage:
7Ke ¿nal staJe oI EurninJ is tKe FKarFoal staJe� 7Kis 
oFFurs wKen tKe ÀaPPaEle Jases Kave Eeen Postl\ 
EurneG anG onl\ FKarFoal rePains� 7Kis is a naturall\ 
Flean Sortion oI tKe Eurn� 7Ke Foals Eurn witK Kot Elue 
ÀaPes�

,t is ver\ iPSortant to reloaG \our ¿reSlaFe wKile enouJK 
livel\ Kot Foals rePain in orGer to reNinGle tKe ne[t loaG 
oI wooG� 

8. Opacity
OSaFit\ inGiFates Kow Fleanl\ \our ¿reSlaFe is EurninJ� 
OSaFit\ is PeasureG in SerFent� 100� oSaFit\ is wKen 
an oEMeFt is totall\ oEsFureG E\ tKe sPoNe FoluPn IroP 
a FKiPne\� anG 0� oSaFit\ Peans tKat no sPoNe Fol-
uPn Fan Ee seen� 3erioGiFall\ FKeFN tKe oSaFit\ anG 
Eurn \our ¿reSlaFe as nearl\ sPoNe-Iree as SossiEle 
�Joal oI 0� oSaFit\�� 

7. Creosote Formation
:Ken wooG is EurneG slowl\� it SroGuFes tar anG otKer 
orJaniF vaSors wKiFK FoPEine witK e[SelleG Poisture 
to IorP Freosote� 7Ke Freosote vaSors FonGense in 
tKe relativel\ Fool FKiPne\ Àue oI a newl\-starteG or 
a slow-EurninJ ¿re� $s a result� Freosote resiGue aF-
FuPulates on tKe Àue lininJ� 

:Ken iJniteG� Freosote Freates an e[trePel\ Kot ¿re 
wKiFK Pa\ GaPaJe tKe FKiPne\ or even Gestro\ tKe 
Kouse� 

7Ke FKiPne\ sKall Ee insSeFteG at least annuall\ Ee-
Iore liJKtinJ� or onFe ever\ two PontKs GurinJ KeatinJ 
season�

:Ken Freosote Kas aFFuPulateG it sKall Ee rePoveG to 
reGuFe tKe risN oI a FKiPne\ ¿re�

6. Dirty Glass
$ Sortion oI tKe FoPEustion air enterinJ tKe ¿reEo[ is 
GeÀeFteG Gown over tKe insiGe oI tKe Goor Jlass� 7Kis 
air Àow ³wasKes´ tKe Jlass� KelSinJ to NeeS sPoNe 
IroP aGKerinJ to its surIaFe� :Ken oSerateG at a low 
Eurn rate� less air will Ee ÀowinJ over tKe Jlass anG tKe 
sPoN\� relativel\ Fool FonGition oI a low ¿re will Fause 
tKe Jlass to EeFoPe FoateG� OSeratinJ tKe ¿reSlaFe 
witK tKe Eurn rate air Fontrol anG start-uS air Fontrol all 
tKe wa\ oSen Ior 1�-20 Pinutes sKoulG rePove tKe Euilt 
uS FoatinJ�
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F. Heat Management
)or Pa[iPuP oSeratinJ eI¿FienF\ witK tKe lowest ePis-
sions� Iollow tKese oSeratinJ SroFeGures�

• ReJarGless oI GesireG Keat outSut� wKen loaGinJ tKe 
¿reSlaFe� Eurn \our ¿reSlaFe witK tKe FoPEustion air 
Fontrol wiGe oSen �Iull\ to tKe riJKt� Ior a PiniPuP oI � 
to 1� Pinutes �reIer to )iJure 4�1��

• ReJulate Eurn rate �Keat outSut� E\ usinJ tKe FoPEustion 
air Fontrol�

• Heat outSut settinJs� )ollow tKe Eurn rate instruFtions 
listeG 7aEle 4�1�

*Combustion Air Control
6liGe /()7 to 6toS
6toS to 1�8 in� -1�2 in� oSen
6toS to 1�2 in� - 1-1�2 in� oSen
$ll tKe wa\ to R,*H7

BTU / Hr
%elow 10�000
10�000 - 1��000
1��000 - 30�000
Ma[iPuP Heat

Burn Rate
/ow
MeGiuP 
MeGiuP HiJK
HiJK

*These are aSSro[iPate settinJs� anG will var\ witK t\Se 
oI wooG or FKiPne\ GraIt�

Table 4.1

NOTICE: Fireplace should be run full open for a minimum 
of	 30	minutes	 a	 day	 during	 heating	 season	 to	 keep	 air	
passages	clean.

WARNING! Risk of Fire! Keep combustible materials, 
gasoline	and	other	flammable	vapors	and	liquids	clear	of	
the	fireplace.
DO NOT:
•	 store	flammable	materials	close	to	the	fireplace
•	 use	 gasoline,	 lantern	 fuel,	 kerosene,	 charcoal	 lighter	

fluid	or	similar	liquids	to	start	or	“freshen	up”	a	fire	in	this	
fireplace.

Keep	all	flammable	liquids	well	away	from	the	fireplace	while	
it	is	in	use.	Combustible	materials	may	ignite.

E. Lighting Instructions
7o start a ¿re� liJKt easil\-iJnitaEle tinGer or SaSer� wKiFK 
will iJnite tKe Iast EurninJ NinGlinJ� wKiFK in turn will iJnite 
tKe slow-EurninJ ¿rewooG�

• OSen outsiGe air E\ turninJ tKe NnoE FloFNwise� 
• )ull\ oSen tKe FoPEustion air Fontrol E\ PovinJ tKe 

$utoPatiF CoPEustion $ir Control �$CC� KanGle 
FoPSletel\ to tKe riJKt� 

• 3laFe several waGs oI FrusKeG SaSer on tKe ¿reEo[ Àoor� 
HeatinJ tKe Àue witK a EurninJ� rolleG uS newsSaSer 
EeIore aGGinJ NinGlinJ NeeSs sPoNe sSillaJe to a 
PiniPuP�

• /a\ sPall Gr\ stiFNs oI NinGlinJ on toS oI tKe SaSer� 
• MaNe sure tKat no PatFKes or otKer FoPEustiEles are in 

tKe iPPeGiate area oI tKe ¿reSlaFe� %e sure tKe rooP is 
aGeTuatel\ ventilateG anG tKe Àue unoEstruFteG� 

• /iJKt tKe SaSer in tKe ¿reSlaFe� NEVER light or rekindle 
fireplace	with	kerosene,	gasoline,	or	charcoal	lighter	
fluid;	the	results	can	be	fatal.	

• OnFe tKe NinGlinJ is EurninJ TuiFNl\� aGG several Iull-
lenJtK loJs 3 in� ��� PP� or 4 in� �102 PP� in GiaPeter� 
%e FareIul not to sPotKer tKe ¿re� 6taFN tKe SieFes oI 
wooG FareIull\� near enouJK to NeeS eaFK otKer Kot� Eut 
Iar enouJK awa\ IroP eaFK otKer to allow aGeTuate air 
Àow Eetween tKeP�

• $GMust tKe FoPEustion air Fontrol� tKe Pore \ou Flose 
Gown tKe $CC KanGle� �sliGinJ leIt� tKe lower anG slower 
tKe ¿re will eventuall\ Eurn� 7Ke Pore \ou oSen tKe air 
Fontrol� �sliGinJ riJKt� tKe Pore Keat will Ee SroGuFeG 
anG tKe Iaster tKe wooG will Eurn�

• ReIuelinJ� Move tKe $CC to tKe riJKt� allow an inÀu[ oI air 
to liven tKe FoalEeG� 7Ke Goor sKoulG Ee oSeneG slowl\ to 
Srevent asK anG sPoNe sSillaJe into tKe rooP� %reaN uS 
an\ larJe FKunNs anG GistriEute tKe Foals so new wooG 
is laiG evenl\ on Kot Foals� $GG GesireG aPount oI Iuel� 
Flose tKe Goor�
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4 Maintenance and Service  

WARNING! Hot Surfaces!
Glass	and	other	surfaces	are	hot	during	operation	AND	cool	
down. DO NOT	clean	fireplace	until	it	is	cooled.

A. Maintenance Tasks-Homeowners
,nstallation anG reSair sKoulG Ee Gone E\ a Tuali¿eG serviFe teFKniFian onl\� 7Ke ¿reSlaFe sKoulG Ee insSeFteG EeIore use 
anG at least annuall\ E\ a SroIessional serviFe Serson�

7Ke IollowinJ tasNs Pa\ Ee SerIorPeG annuall\ E\ tKe KoPeowner� ,I \ou are unFoPIortaEle SerIorPinJ an\ oI tKe listeG 
tasNs� Slease Fall \our Gealer Ior a serviFe aSSointPent�

1. Chimney Inspection
 Frequency: $s neFessar\� at least annuall\ EeIore liJKtinJ ¿reSlaFe� or onFe ever\ two PontKs GurinJ KeatinJ sea-

son�
 By: HoPeowner�CKiPne\ 6weeS
 

• Con¿rP tKat terPination FaS rePains Flear anG unoEstruFteG�
• ,nsSeFt Ior EloFNaJes suFK as EirG nests� leaves� etF�
• ,nsSeFt Ior Forrosion or seSaration�
• ,nsSeFt Ior Freosote anG rePove as neeGeG� at least ever\ two PontKs GurinJ tKe KeatinJ season�
• ,nsSeFt tKe s\steP at tKe ¿reSlaFe FonneFtion anG at tKe FKiPne\ toS� 

,n tKe event oI a FKiPne\ ¿re� HeartK 	 HoPe 7eFKnoloJies reFoPPenGs reSlaFePent oI tKe FKiPne\ anG insSeFtion oI 
tKe aGMaFent struFture to tKe Srovisions oI 1)3$ /evel ,,, insSeFtion Friteria�

 WARNING! Risk of Asphyxiation and Fire! Annual	inspection	by	qualified	technician	recommended.
	 Check:

	 •	 condition	of	doors,	surrounds	and	fronts
	 •	 condition	of	glass	and	glass	assembly
	 •	 obstructions	of	combustion	and	ventilation	air
	 •	 obstructions	of	termination	cap

	 Clean:
	 •	 glass
	 •	 air	passageways,	grilles

Task Frequency To be completed by
1� CKiPne\ ,nsSeFtion $s neeGeG HoPeowner or CKiPne\ 6weeS
2� CKiPne\ CleaninJ $s neeGeG CKiPne\ 6weeS
3� 3lateG 6urIaFes CleaninJ $s neeGeG HoPeowner
4� *lass 'oors 6easonall\
�� *lass CleaninJ $s neeGeG
�� 'oor *asNet 6easonall\
�� $sK RePoval $s neeGeG
8� %aIÀe�%lanNet�CKannel 3roteFtor 6easonall\
�� )ireEriFN 6easonall\
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 WARNING! Risk of Fire! Ignited	creosote	is	extremely	
HOT. Prevent creosote buildup.

2. Creosote (Chimney) Cleaning
 Frequency: $s neeGeG� at least annuall\ EeIore liJKt-

inJ� or onFe ever\ two PontKs GurinJ KeatinJ season� 
:Ken Freosote Kas aFFuPulateG it sKall Ee rePoveG 
to reGuFe tKe risN oI a FKiPne\ ¿re�

 By: CKiPne\ 6weeS
 Tools 1eeGeG� %rusK� 3KilliSs sFrewGriver

• :Ken wooG is EurneG slowl\� it SroGuFes tar anG 
otKer orJaniF vaSors� wKiFK FoPEine witK e[SelleG 
Poisture to IorP Freosote� 7Ke Freosote vaSors 
FonGense in tKe relativel\ Fool FKiPne\ Àue oI a 
slow-EurniJn Iire� $s a result� Freosote resiGue 
aFFuPulates on tKe Àue lininJ� :Ken iJniteG� tKis 
Freosote PaNes an e[trePel\ Kot ¿re�

• RePove all asK IroP tKe ¿reEo[ anG e[tinJuisK all 
Kot ePEers EeIore GisSosal� $llow tKe ¿reSlaFe to 
Fool FoPSletel\�

• RePove EaIÀe anG FeraPiF ElanNet IroP ¿reSlaFe 
EeIore FleaninJ FKiPne\ �reIer to 6eFtion ��C�3 %aIÀe 
RePoval anG ,nstallation�� 

• Close tKe Goor tiJKtl\� 
• RePove tKe toS oI tKe terPination FaS as sKown in 

)iJure 4�1 to Flean tKe FaS anG FKiPne\�
• 7Ke Freosote or soot sKoulG Ee rePoveG IroP tKe 

FKiPne\ witK a ErusK sSeFi¿Fall\ GesiJneG Ior tKe 
si]e oI FKiPne\ in use� 

• Reinstall terPination FaS�
• Clean out Iallen GeEris IroP tKe ¿reEo[� 
• ReSlaFe EaIÀe anG FeraPiF ElanNet�

C himney

R emove 4 screws
and lift top  p an off.

C ap

Slip
Section

ST3 75
Sq u are

Termination C ap

C ap

R emove screws, 
lift top  cover.

Top  C over

TR 3 44/ TR 3 42
R ou nd

Termination C ap

C hase

C ap

1.  R emove the 4 screws.
2.  R emove the screen.
3 .  R emove the baffle.

TS3 45/ TS3 45P
Sq u are

Termination C ap s

TC T3 75
Terra C otta

Termination C ap

R emove 2 screws from
the front and back and
lift the top  off.

Figure 4.1 Chimney & Termina-
tion Cap Cleaning
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6. Door Gasket
 Frequency: 6easonall\
 By: HoPeowner
 

• OSen Goor� SlaFe KalI a Gollar Eill insiGe anG Flose 
tKe Goor�

• $ttePSt to Sull tKe Eill out�
• ,I tKe Eill Jives JooG resistanFe or is not rePovaEle� 

tKe JasNet is aGMusteG ForreFtl\� ,I tKe Eill is 
easil\ rePoveG� tKe JasNet neeGs aGMustPent or 
reSlaFePent to Freate an even seal all arounG Goor�

,t Pa\ Ee neFessar\ to aGMust or tiJKten tKe Goor latFK�

9. Firebrick
 Frequency:
 By:
 Tools 1eeGeG�

• ,nsSeFt FonGition oI EriFN� ReSlaFe iI FruPEl\ or 
otKerwise GeteriorateG� or iI FraFNs e[FeeG 1�4 in� 
�� PP��

7. Ash Removal
 Frequency: $s neFessar\
 By: HoPeowner
 Tools Needed� CovereG Petal Fontainer� Petal 

sKovel� ¿reSlaFe ErooP
 CAUTION! Do not use a polish with abrasives. It will 

scratch plated surfaces.

• 8se a Jlass Fleaner or vineJar anG towel to rePove 
tKe oils�

• Oils Fan Fause SerPanent ParNinJs on SlatinJ iI not 
rePoveG�

• $Iter SlatinJ is FureG� oils will not aIIeFt tKe ¿nisK�

3. Care and Cleaning of Plated Surfaces
 Frequency: ,nitiall\ anG as neeGeG
 By: HoPeowner
 Tools Needed� 9ineJar or Jlass Fleaner� soIt towel

4. Glass Doors
Frequency: $s neFessar\
By: HoPeowner

• ,nsSeFt Jlass Sanels Ior FraFNs� ReSlaFe iI tKis 
FonGition is Sresent�

• ,nsSeFt Jlass JasNet� Con¿rP Jlass Goes not Pove 
arounG in Jlass IraPe�

WARNING! Risk of Fire! DO NOT remove ashes until 
the	fire	is	out	and	the	fireplace	is	cold.

• $sKes sKoulG Ee SlaFeG in Petal Fontainer witK tiJKt 
¿ttinJ liG�

• 7Ke FloseG Fontainer oI asKes sKoulG Ee SlaFeG 
on a nonFoPEustiEle Àoor or on tKe JrounG� well 
awa\ IroP all FoPEustiEle Paterials� SenGinJ ¿nal 
GisSosal�

• ,I tKe asKes are GisSoseG oI E\ Eurial in soil or 
otKerwise loFall\ GisSerseG� tKe\ sKoulG Ee retaineG 
in tKe FloseG Fontainer until all FinGers Kave 
tKorouJKl\ FooleG�

5. Glass Cleaning
 Frequency: $s neFessar\
 By: HoPeowner
 Tools Needed� 9ineJar or Jlass Fleaner� soIt towel

• Clean Jlass witK a non-aErasive Jlass Fleaner� 8se a 
GaPS FlotK GiSSeG in wooG asKes or a FoPPerFiall\ 
availaEle oven Fleaner� RePove an\ oven Fleaner 
resiGue witK a Jlass Fleaner or soaS anG water� 

8.	 Baffle	and	Blanket
 Frequency: $s neFessar\
 By: HoPeowner
 Tools Needed: 

• (nsure ForreFt EaIÀe anG EaIÀe SroteFtion FKannel 
SlaFePent� reSlaFe EaIÀe FoPSonents iI GaPaJeG 
or PissinJ� 

• 7Ke FeraPiF ElanNet anG EaIÀe EoarG M867 Ee in 
FontaFt witK tKe EaFN oI tKe ¿reEo[ anG even witK 
each other in the Iront� 7Ke EaIÀe SroteFtion FKannel 
M867 Ee in Sosition� ReIer to 6eFtion 3�$�3�
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B. Replacement Maintenance
1. Glass Replacement

• (nsure tKat tKe ¿re is out anG tKe ¿reSlaFe is Fool to 
tKe touFK�

• 3roteFt a taEle or Founter toS witK SaGGinJ or towels�

• RePove Goor witK EroNen Jlass IroP tKe ¿reSlaFe 
E\ liItinJ Goor uS anG oII oI tKe KinJes�

• /a\ Goor IaFe Gown on taEle or Founter PaNinJ sure 
KanGle anG KanGle attaFKPent NnoE KanJ over tKe 
eGJe oI tKe taEle toS so Goor la\s Àat on tKe soIt 
surIaFe� 

• RePove sFrews IroP tKe toS anG EottoP Jlass 
IraPes �¿ve on eaFK Goor� usinJ a �2 3KilliSs HeaG 
sFrewGriver� 6et IraPes asiGe anG retain sFrews�

 HINT� 6oaN sFrews in SenetratinJ oil Ior eas\ rePoval�

• RePove tKe Jlass anG GisFarG�

• 3osition tKe new Jlass witK eGJes evenl\ overlaSSinJ 
tKe oSeninJ in tKe Iront Goor�

• ReSlaFe tKe Jlass IraPes� 

• 6tart sFrews to seFure Jlass IraPes to Goor� NeeSinJ 
tKeP loose Ior aGMustinJ tKe Jlass� 7Ken Fontinue to 
tiJKten eaFK sFrew alternatel\� a Iew turns at a tiPe� 
until tKe Jlass Sanel is tiJKteneG snuJl\� 'O 1O7 
O9(R7,*H7(1 OR CRO66 7HR($' 6CR(:6�

• ReSlaFe tKe Goor on tKe ¿reSlaFe�

• $Iter tKe ¿rst Eurn� reFKeFN tKe tiJKtness oI tKe 
sFrews�

NOTICE: Remove	all	labels	from	glass	before	lighting	the	
first	fire	in	your	fireplace.

Latch C am
Sp acing Washers

D oor Handle Shaft
F iber Handle

R ight D oor Locknu t

Left D oor

B lack Washer  
D O  NO T R E MO V E

Square 
Key

Left Handle 
Assembly is 
stationary

Locking 
P in

Hinge P ins & 
Washers

Figure 4.2 Door Handle Assembly

2. Tighten or Adjust Door Latch
RePove tKe loFN nut KolGinJ latFK FaP anG Iour sSaF-
inJ wasKers on tKe riJKt KanG Goor as sKown in )iJure 
��2� Move 1-3 sSaFinJ wasKers to tKe oSSosite siGe 
oI FaP� Reinstall tKe FaP anG tiJKten loFNnut� $t least 
one sSaFinJ wasKer anG tKe ElaFN wasKer Pust Ee leIt 
in SlaFe� 

  OR

ReSlaFe tKe JasNet Paterial� :ear or GaPaJe to tKe 
JasNet Paterial Fan Fause air leaNaJe into tKe ¿reEo[ 
resultinJ in over¿rinJ anG loss oI eI¿FienF\� 

$ reSlaFePent JasNet is availaEle IroP \our Gealer� 
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3 Firebrick Replacement
7Ke ¿reEo[ oI \our ¿reSlaFe is lineG witK KiJK Tualit\ 
¿reEriFN� wKiFK Kas e[FeStional insulatinJ SroSerties� 
7Kere is no neeG to use a Jrate� siPSl\ EuilG a ¿re on 
tKe ¿reEo[ Àoor� 'o not oSerate tKe ¿reSlaFe witKout 
EriFNs�

,M3OR7$17� 7Ke EriFNs are ver\ siPilar in si]e� %e 
Fertain \ou Kave tKe SroSer EriFN in tKe ForreFt loFation� 
Measure tKe EriFN si]e Ior aFFuraF\�

$Iter tKe Foals are FoPSletel\ FooleG� rePove all olG 
¿reEriFN anG asK IroP unit anG vaFuuP out ¿reEo[�

• RePove new EriFN set IroP Eo[ anG la\ out to 
GiaJraP sKown in )iJure 4�3�

• /a\ EottoP EriFNs in unit�
• ,nstall rear EriFNs on tKe toS oI tKe EottoP EriFNs� 

6liGe toS oI EriFNs unGer FliS on EaFN oI ¿reEo[ wall 
anG SusK EottoP oI EriFN EaFN�

• ,nstall siGe EriFNs� 6liGe toS oI EriFN unGer FliSs on 
siGe oI ¿reEo[ anG SusK tKe EottoP oI tKe EriFN until 
it is ÀusK witK tKe siGe oI tKe unit�

Figure 4.4 Fire Brick Installed

Figure 4.3 Fire	Brick	Configurations

# Brick Size Qty. in Set
1 13-1�4´ [ 4-1�2´ [ 1-1�4´ 5
2 13-1�2´ [ 4-1�2´ [ 1-1�4´ w� 1-1�2 FKaPIer 2
3 12´ [ 4-1�2´ [ 1-1�4´ 8
4 12-1�2´ [ 4-1�2´ [ 1-1�4´ 2
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4.	 Baffle	Removal	and	Installation

Figure 4.5 Removing	Baffle	Protection	Channel

Figure 4.6 Removing Manifold Tube

Figure 4.7 Removing	Baffle	(shown	without	ceramic	blanket)

5. Fan Replacement

 7Ke �100)3 )ireSlaFe FoPes eTuiSSeG witK two Ians� 
installeG at tKe IaFtor\ witK eleFtriF aFFess on tKe riJKt 
siGe oI ¿reSlaFe �as \ou IaFe it��

 CAUTION! Risk of Shock!
•	 DO NOT	remove	grounding	prong	from	plug.
•	 Plug	 directly	 into	 properly	 grounded	 three-prong	

receptacle.
•	 Route	cord	away	from	fireplace.
•	 DO NOT	route	cord	under	or	in	front	of	fireplace.

 CAUTION! Risk of Shock! Disconnect power by turn-
ing	off	circuit	breaker	before	servicing.

• )an ReSlaFePent ,nstruFtions
- RePove EotK Goors� outsiGe air NnoE� ElaFN NnoE 

anG IasFia� 3laFe IasFia on SroteFteG surIaFe�
- RePove tKe si[ Fenter EriFNs IroP tKe EottoP oI 

tKe ¿reSlaFe�
- RePove tKe two sFrews IroP tKe aFFess Sanel 

in tKe ¿reEo[ Àoor� 6ee )iJure 4�8� 3r\ uS Sanel 
witK sFrewGriver anG rePove Sanel�

Screwdriver Slot
Screws

• RePove FeraPiF ElanNet IroP aEove tKe EaIÀe�
• :itK a 3�1� in� $llen wrenFK� rePove tKe Iront 

PaniIolG tuEe retainer Eolt on tKe air FKannel unGer 
tKe enG oI tKe Iront tuEe� 6ee )iJure 4���

 NOTICE: Soak	the	bolt	with	penetrating	oil	for	at	least	
15	minutes	before	trying	to	remove	it.	

• 7o rePove PaniIolG tuEe� sliGe tKe tuEe to one siGe 
until one enG is out oI its Kole� 7Ken� wKile liItinJ 
tKat enG oI tKe ¿Eer EoarG EaIÀe� Sull tuEe uS over 
tKe air FKannel anG out oI Kole at tKe otKer enG� ,t is 
onl\ neFessar\ to rePove tKe ¿rst tuEe in orGer to 
rePove tKe EaIÀe� 

• 6liGe ¿Eer EoarG EaIÀe IorwarG to Iront oI ¿reSlaFe 
anG straiJKt out tKrouJK Goor� 6ee )iJure 4���

• 7o install tKe ¿Eer EoarG EaIÀe� reSeat tKe 2nG 
tKrouJK 4tK steSs in reverse� %e sure tKe ¿Eer EoarG 
EaIÀe anG FeraPiF ElanNet are SusKeG EaFN Iull\ anG 
tKe ElanNet is Gown anG Àat� 

Figure 4.8 Accessing Fan Motor

• RePove all asK IroP ¿reEo[ anG SlaFe into a Petal 
Fontainer�

• RePove tKe EaIÀe SroteFtion FKannel E\ turninJ 
it Gown anG SullinJ it out oI tKe IireEo[� 6ee 
)iJure 4��� 

WARNING! Hot Surfaces!
Glass	and	other	surfaces	are	hot	during	operation	AND	cool	
down. DO NOT	clean	fireplace	until	it	is	cooled.
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U np lu g wire 
harness before 
removing fan

R emove 
nu t and lift 

ou t fan

• RePovinJ tKe Ian 

- 8nSluJ tKe wire Karness�
- /iIt Ian IroP loFatinJ Sins anG rePove �)iJure 4���� 

ReSeat Ior seFonG Ian iI neFessar\�
- ConneFt new Ian wires to wire Karness�
- %eIore installinJ tKe Ian� PaNe sure tKe JroPPets 

are tiJKtl\ in SlaFe� ,nsert tKe riJKt Ian anG SlaFe 
over tKe two loFatinJ Sins� ReSeat Ior otKer Ian� 
)iJure 4�10

- Re-install EottoP Sanel or ¿reEo[ aFFess Sanel 
in reverse orGer as GesFriEeG aEove�

- ReSlaFe tKe EriFN tKat was rePoveG�
- Re-install tKe IasFia anG EotK NnoEs�
- Re-install EotK Goors anG KinJe Sins�
- ReFonneFt tKe Sower�

Figure 4.9 Fan Motor

Figure 4.10 Installing Fans

R emove 2 screws and  
p ry  op en access door. 

• RePove EotK Goors� outsiGe air NnoEs� IasFia� anG 
EriFN�

• RePove two 3KilliSs KeaG sFrews anG Sr\ oSen 
aFFess Goor in tKe EottoP oI tKe ¿reSlaFe witK a Àat 
KeaG sFrewGriver� 6ee )iJure 4�11�

• RePove two sFrews anG taNe oII aFFess Fover sKown 
in )iJure 4�12�

 NOTICE: The	timer	assembly	included	in	this	kit	comes	
with	the	air	chamber	cover	attached	(Figure	4.13).	

• <ou will neeG to GisFonneFt air FKaPEer Fover IroP 
tiPer assePEl\ EeIore installinJ in tKe ¿reSlaFe� 6et 
sFrews asiGe Ior later use� 6ee )iJure 4�14 �

Figure 4.11 Open Access Door

Figure 4.12 Access Cover

A ir C hamber C over is 
attached to Timer A ssembly  

Figure 4.13 Timer Assembly with Air Chamber Cover
 (Linkage arm is not included in the kit)

6. Timer Assembly Replacement

 CAUTION! Risk of Shock! Disconnect power by 
turning	off	circuit	breaker	BEFORE	servicing.
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R emove 2 
screws 

Figure 4.14 Disconnect Air Chamber Cover

Move arm left 
B e carefu l not to 
drop  Linkage A rm 
down into firep lace   

- RePove two sFrews IroP tiPer linNaJe uSSer arP� 
%e FareIul 1O7 7O 'RO3 arP in EottoP oI ¿reSlaFe� 
6ee )iJure 4�1�

Figure 4.15  Remove Upper Arm

• RePove two sFrews IroP tiPer PountinJ Slate 
�)iJure 4�1��� 3laFe \our KanG into tKe aFFess Goor 
�)iJure 4�1�� in tKe Àoor oI tKe ¿reSlaFe� /et tKe tiPer 
assePEl\ anG Slate GroS Gown anG rotate it uS tKrouJK 
tKe aFFess Goor� <ou will Ee looNinJ at tKe EaFN siGe oI 
tKe assePEl\� 6ee )iJure 4�18�

Timer Plate 

Figure 4.16 Remove Screws from Timer Mounting Plate

R otate assembly  u p  and 
ou t throu gh access door 

A rm mu st be in this p osition 
when re- installing 

Figure 4.17 Hand in Access Door

Figure 4.18 Removing Timer Assembly 

• RePove olG air FKaPEer Fover� 3laFe tKe Fover unGer 
tKe EottoP oI tKe ¿reEo[� 8sinJ a ��1� wrenFK attaFK 
tKe two 1�4-20 Eolts as sKown in )iJure 4�1�� 

• ,I installinJ a new tiPer� sNiS to 4�%�� 7iPer RePoval 
	 ReSlaFePent� install tiPer� return to Kere� 

• ,nsert tKe new tiPer assePEl\ into tKe aFFess Goor 
witK tKe EaFN siGe towarGs \ou� 3lease note tKe 
ForreFt Sosition oI tKe linNaJe lower arP in )iJure 
4�18�

F irebox  B ottom 

A ir C hamber C over 

A ttach with 1/ 4- 20 bolts 

Figure 4.19 Install Control Box
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• $Iter re-installinJ tKe tiPer assePEl\ tKrouJK tKe 
¿reEo[ aFFess Goor� re-attaFK tKe tiPer assePEl\ to 
tKe air FKaPEer Fover usinJ a 3KilliSs KeaG sFrew 
Griver� 6ee )iJure 4�1��

• $ttaFK tKe linNaJe uSSer arP to tKe lower linNaJe 
arP�

• ,nstall new tiPer usinJ saPe two sFrews� ,t is ver\ 
iPSortant tKat tKe ' Fut siGe oI tKe tiPer sKaIt is 
IaFinJ tKe oSSosite siGe oI tKe linNaJe tiPer arP� 
6ee )iJure 4�22�

R emove Timer
Loosen Set Screw

R emove 
2 screws

7. Timer Removal & Replacement
• /oosen set sFrew on tiPer� rePove two sFrews anG 

rePove tiPer� 6ee )iJure 4�21�

Figure 4.20 Timer Box Installed

D  cu t side of timer shaft mu st face 
away  from the Linkage Timer A rm 

• 3laFe linNaJe Fontrol arP over tiPer sKaIt anG tiJKten 
set sFrew� )iJure 4�23�

Tighten set screw

Figure 4.23 Linkage Control Arm Installed

• Rotate linNaJe Fontrol arP into ¿nal Sosition anG 
re-attaFK to PountinJ Slate� 1ote tKat tKe ' Fut is now 
IaFinJ tKe linNaJe tiPer arP� Re-attaFK tKe linNaJe 
tiPer arP� )iJure 4�23�

• Retun to 7iPer $ssePEl\ ReSlaFePent� 6eFtion 
4�%���

Figure 4.22 D Cut on Shaft

Figure 4.21 Timer
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1
2345

345

6

7 8
9

10

Figure 4.24 Exploded View of Entire Assembly for Point of Refer-
ence only

,teP 'esFriStion 4t\
1 'oor /inNaJe 1
2 /inNaJe Control $rP 1
3 %usKinJ 2
4 :asKer 6$( �10 2
5 6Frew 8-32 [ 1�2 3H 3H/ 7C 2
� /inNaJe 7iPer $rP 1
� $ttaFKPent 1ut 	 6et 6Frew 1
8 6Frew �-32 [ 1�4 3H 3H/ 7C 2
� MountinJ %raFNet 1
10 7iPer� MeFKaniFal� 12 Kours 1
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5 Troubleshooting  

,I sPoNe sSillaJe oFFurs IroP a ¿reSlaFe oSeninJ wKen 
tKe Goor is oSen� tKere is eitKer a leaNaJe in tKe Àue� a 
EloFNaJe in tKe Àue� or soPe FonGition is aIIeFtinJ GraIt 
8nGerstanGinJ anG GiIIerentiatinJ tKe FonGitions wKiFK 
Fan Fause eaFK oI tKese NinGs oI sSillaJe SroElePs is 
essential to tKeir solution�

• )lue /eaNaJe
 CKeFN Ior iPSroSerl\ FonneFteG Ilue Moints or a 

GaPaJeG Àue Moint in tKe FKiPne\ s\steP� 6uFK 
leaNaJe woulG reGuFe GraIt �air woulG Ee Grawn in 
tKrouJK tKe leaNs ratKer tKan tKrouJK tKe ¿reSlaFe�� 
7Ke result PiJKt Ee GiIIiFult start-uS anG sPoN\ 
¿res tKat PiJKt sSill iI otKer aGverse GraIt FonGitions 
aFFoPSan\ tKis SroEleP�

• )lue %loFNaJe
 7Ke GaPSer sKoulG Ee oSen�
 CKeFN Ior oEMeFts tKat Pa\ Kave Iallen Gown tKe 

FKiPne\�

eratinJ instruFtions� ³6tartinJ a )ire´� %e sure \our Àue 
s\steP is installeG ForreFtl\ anG tKat it is tKe SroSer Gi-
aPeter anG KeiJKt� CKeFN Ior tKe IollowinJ�

• $ll FKiPne\ seFtions are SroSerl\ installeG�
• 7Ke FKiPne\ is Flean anG Iree oI Freosote or soot 

EuilGuS�
• MaNe sure overKanJinJ trees anG EranFKes are Fut 

EaFN witKin ten Ieet oI tKe toS oI tKe FKiPne\ anG tKe 
FKiPne\ is Iree oI GeEris IroP aniPals�

• (nsure tKe FKiPne\ FaS is Flean anG Iree oI an\ 
EuilGuS oI soot or Freosote iI FaS is eTuiSSeG witK a 
sSarN arrestor sFreen�

• %e sure tKe FeraPiF ElanNet �aEove tKe EaIÀe� anG 
tKe EaIÀe are in tKeir SroSer Sositions

• 7Ke wooG EeinJ useG in Gr\ anG well seasoneG�

,I \ou still susSeFt \ou Kave a low GraIt SroEleP it Pa\ 
Ee neFessar\ to inFrease tKe voluPe oI air in \our 
Àue s\steP� 6inFe tKe GiaPeter oI \our Àue s\steP is 
PatFKeG witK tKe si]e oI tKe Àue Follar anG sKoulG not 
Ee FKanJeG� tKen tKe KeiJKt oI tKe s\steP Pust Ee in-
FreaseG� $GG FKiPne\ seFtions one at a tiPe until tKe 
GraIt iPSroves�

,n soPe Fases� reJarGless oI wKat \ou Go� it Fan still Ee 
GiI¿Fult to estaElisK tKe SroSer Àue GraIt� 7Kis is esSe-
Fiall\ eviGent wKen usinJ an e[terior IaFtor\-Euilt FKiP-
ne\ or e[terior Pasonr\ FKiPne\� 7r\ KolGinJ a EurninJ 
rolleG uS newsSaSer as Flose to tKe Àue outlet as Sos-
siEle Ior a Iew Pinutes� tKen liJKt tKe SaSer unGer tKe 
NinGlinJ� 7Ke Keat JenerateG IroP tKe EurninJ rolleG uS 
newsSaSer sKoulG KelS Jet tKe GraIt estaElisKeG� 

6till otKer IaFtors Fan aIIeFt Kow well \our Àue s\steP 
SerIorPs� 1eiJKEorinJ struFtures� KiJK winGs� tall trees� 
even KillsiGes Fan aIIeFt air Furrents arounG tKe FKiP-
ne\� :ell GesiJneG FKiPne\ FaSs are availaEle tKat Fan 
KelS� <our ¿reSlaFe Gealer is tKe loFal e[Sert in \our 
area� He Fan usuall\ PaNe suJJestions or GisFover 
SroElePs tKat Fan Ee easil\ ForreFteG allowinJ \our 
¿reSlaFe to oSerate ForreFtl\ as it Kas Eeen GesiJneG� 
SroviGinJ saIe anG eFonoPiFal Keat Ior \our KoPe�

)lue GraIt is PeasureG as neJative Sressure in tKe 
FKiPne\� 7Ke aPount oI neJative Sressure GeterPines 
Kow stronJ tKe GraIt is� 7Ke GraIt is iPSortant EeFause 
it Graws tKe FoPEustion air into tKe ¿reSlaFe anG Sulls 
tKe sPoNe out oI tKe FKiPne\� 

7Kere are tKree EasiF Friteria essential in estaElisKinJ 
anG PaintaininJ Àue GraIt�

• availaEilit\ oI FoPEustion air
• Keat JenerateG IroP tKe ¿re
• GiaPeter anG KeiJKt oI tKe Àue s\steP
7Kese tKree IaFtors worN toJetKer as a s\steP to Freate 
tKe Àue GraIt� ,nFreasinJ or GeFreasinJ an\ one oI tKeP 
will aIIeFt tKe otKer two anG tKus FKanJe tKe aPount oI 
GraIt in tKe entire s\steP�

,I tKe ¿re is KarG to start anG sPoNe sSills out oI tKe ¿re-
SlaFe� or \ou ¿nG it GiI¿Fult to estaElisK anG Paintain a 
PoGeratel\ KiJK Eurn rate� tKen tKe Àue GraIt is too low 
anG ForreFtive Peasures Pust Ee taNen� 

%e sure \ou Kave air availaEle Ior FoPEustion anG tKat 
\our ¿rewooG is Gr\ anG well seasoneG� %uilG \our ¿res 
SroSerl\ anG aFForGinJ to tKe instruFtions Jiven in oS-

A. FAQs
HeartK 	 HoPe 7eFKnoloJies assuPes no resSonsiEil-
it\ Ior tKe iPSroSer SerIorPanFe oI tKe ¿reSlaFe s\s-
teP FauseG E\ inaGeTuate GraIt Gue to environPental 
FonGitions� Gown GraIts� tiJKt sealinJ FonstruFtion oI 
tKe struFture� or PeFKaniFal e[KaustinJ GeviFes wKiFK 
will Freate a neJative air Sressure witKin tKe struFture 
wKere tKe ¿reSlaFe is loFateG�
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A nother ap p liance in 
home also ex hau sting
air ( fu rnace, fan, 
dry er, etc.) ?

A ir register from
fu rnace near
firep lace?

D oors op ening
and closing?
Window closed
for start- u p ?

O u tside air
closed?

O verhead fan
op erating?

O verhanging
tree?

B ird' s nest
or leaves in
termination
cap ?

Stru ctu ral
changes in
chimney  area?

C reosote bu ildu p
in flu e?

Strong winds
 ar

ou

nd chimney  termination?

U nsealed
can lights?

C ombu stion 
air control

Figure 5.1 Factory-built Fireplaces: Troubleshooting
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B. Troubleshooting Table

Fire is difficult to start • Refer to section 4.C. Lighting Instructions
• Open air controls
• Establish draft: Hold a lighted, rolled up newspaper under 

the front of the baffle
• Place DRY kindling over wadded up newspaper; leave air 

spaces between pieces of wood
• Light the paper, allow kindling to ignite and progress to a 

lively burn
• Slowly add progressively larger pieces of dry wood until the 

fire is well established

Smoke in the house at startup • Check and clean chimney if needed
• Open air controls
• Establish draft
• Do not use exhaust fans during startup
• Do not close doors until the fire is well-established

Smoke in the house during operation • Check and clean chimney if needed
• Check door rope for seal
• Open air controls (ACC)

Smoke in the house during refueling • Open air controls  (ACC) to establish a lively coal bed
• Open doors SLOWLY
• Add progressively larger wood to establish a hot fire

Fuel burns too fast • ACC not working properly
• Wood too dry, mix in less seasoned wood after the fire is 

established
• User larger diameter wood
• Check baffle/ceramic blanket for propler placement 

(Section 3.A.3)
• Close down ACC (refer to section 4.D. Heat Management)

Glass doesn’t stay clean • Establish a good, hot fire
• Use well-seasoned wood 

Not enough or no heat • Move combustion air control to fully open position
• Fan is not on
• Insufficient fuel for fire/heat required

Fan doesn’t come on • No power
• Fireplace is not hot enough to activate snap disc
• Snap disc may be faulty
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A. Service Parts

Service Parts C40(CONSTITUTION)
Beginning Manufacturing Date:  June 2003 

Ending Manufacturing Date: Active

Door Assembly

Part number list on following page.

2

1

3

4

7

8
9

10
11

6

13

5

12

14

15

Woodburning Fireplace

03�13

6 Reference Materials  
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Service Parts C40(CONSTITUTION)
Beginning Manufacturing Date:  June 2003 

Ending Manufacturing Date: Active

,M3OR7$17� 7H,6 ,6 '$7(' ,1)ORM$7,O1� :Ken reTuestinJ serviFe or reSlaFePent 
Sarts Ior \our aSSlianFe Slease SroviGe PoGel nuPEer anG serial nuPEer� $ll Sarts listeG 
in tKis Panual Pa\ Ee orGereG IroP an autKori]eG Gealer�

Stocked
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 8 in� 6tarter 6eFtion 6/1
2 %lanNet� .aowool 480-0��0

3 %riFN� 6et %R,C.-480
3�1 %riFN� 13-1�4� [ 4-1�2� [ 1-1�4� 4t\ � reT 6R9�000-30�
3�2 %riFN� 13-1�2� [ 4-1�2� [ 1-1�4�� :itK 1-1�2� CKaPIer 4t\ 2 reT 480-22�0
3�3 %riFN� 12� [ 4-1�2�  [ 1-1�4� 4t\ 8 reT 480-2280
3�4 %riFN 12-1�2� [ 4-1�2� [ 1-1�4� 4t\ 2 reT 480-22�0
4 CeraPiF )iEerEoarG 6R9480-0�10 Y
� ManiIolG 7uEe �set oI 3� 78%(6-480 Y

ManiIolG CliS 6Frews 3NJ oI 4 832-0��1 Y
� )aFia 6R9480-�0�0
� 7iPer $ssePEl\ 6R9480-�1�0 Y
8 %lower $FFess 3anel 433-04�0
� :irinJ Harness 6R9480-0��0 Y

10 %lower $sePEl\ w�%raFNet 4t\ 2 reT 6R9433-�8�0 Y
11 .noE� OutsiGe $ir �%laFN� �000-24� Y

12 'oor $ssePEl\� Matte %laFN 
3re 00�1��32�0 480-�130
3ost 00�1��32�0 6R9480-�4�0

13 *lass $ssePEl\ Ior Goors� 1SF� witK *asNetinJ 4t\ 2 reT 480-�430 Y

14

6SrinJ HanGle� 'oor 1�2 in� �%laFN� 6R9�000-�13 Y
6SrinJ HanGle� 'oor 1�4 in� �%laFN� 6R9�000-�14 Y
6SrinJ HanGle� 'oor 1�2 in� �*olG� 3NJ oI 2 832-0�20 Y
6SrinJ HanGle� 'oor 1�4 in� �*olG� 3NJ oI 2 832-0�30 Y

$GGitional serviFe Sarts on IollowinJ SaJe

#3 Brick Set

3.1 3.1 3.1

3.13.1

3.2

3.3

3.4 3.4

3.3 3.3

3.3

3.33.3

3.3

3.3

3.2
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Service Parts C40(CONSTITUTION)
Beginning Manufacturing Date:  June 2003 

Ending Manufacturing Date: Active

CeraPiF )iEerEoarG

CeraPiF ElanNet

7Kis taE sits EeKinG tKe Iront tuEe�

Baffle
SroteFtion
CKannel sits
,n Eetween 
)ront tuEe anG 
CeraPiF )iEerEoarG�

Side view

Front, looking into unitProtection Channel

,M3OR7$17� 7H,6 ,6 '$7(' ,1)ORM$7,O1� :Ken reTuestinJ serviFe or reSlaFePent 
Sarts Ior \our aSSlianFe Slease SroviGe PoGel nuPEer anG serial nuPEer� $ll Sarts listeG 
in tKis Panual Pa\ Ee orGereG IroP an autKori]eG Gealer�

Stocked
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
15 'oor HanGle $ssePEl\ H$1'/(6-480

1� %aIÀ e 3roteFtion CKannel 480-2100
%raFNet� 6naS 'isF MountinJ 410-2�21
CKiPne\ $ir .it C$.4$
'oor HanGle� /eIt 6R9480-0�30
'oor HanGle� RiJKt 6R9480-0�20
'oor HinJe� /eIt 3NJ oI 4 480-2120�4
'oor HinJe� RiJKt 3NJ oI 4 480-2110�4
)aFe %oarG $ssePEl\ .it� 1on -FoPEustiEle EoarG 480-�440 Y
)an 6SeeG Control 6R9�000-143 Y
*asNet RoSe �'oor�� 1�2 in� 6R9433'R*$6.(7 Y
*asNet� /\tKerP� 1�2 [ 1�8� 4� 4�1� )t 834-2��0

*asNet RoSe �*lass�� 1�4 in� 10 It� 834-14�0 Y
*asNet� 7iPer 480-1240
*lass )raPe� %ottoP 480-14�0
*lass )raPe� 7oS 480-1440
HeaGer 6KielG 480-1130
HeartK 6triS 18320
/atFK� MaJnet 22�-0�31
/iJKt 6witFK 480-12�0
/iJKt 6witFK Cover 3late 480-12�0
Manual %aJ $ssePEl\ (Owner's	Manual,	Spring	Handles,	
Paint,	Fan	Switches,	Cover	Plate) 6R9480-11�0

Out Can Cover 3late 480-1300
OutsiGe $ir HooG� � in� 40��-0�1
OutsiGe $ir 6KielG 332�1 Y
OutsiGe $ir 7erPination 480-11�0
6liGer Control $ssePEl\ 480-�410
6naS 'isF� )220-1�0) 6R9480-1�30 Y
6naS 'isF� )180)-1�0� �Ior use witK 8ninsulateG CKases� 6R94021-82�
6tanGoII 7oS 480-1040
7iPer ReSlaFePent $ssePEl\ 6R9480-1�40 Y
8nit Collar ���-12�
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B. Contact Information

– NOTES –

Printed in U.S.A. -  Copyright 2012

DO NOT DISCARD THIS MANUAL

CAUTION

• Leave this manu al with 
p arty  resp onsible for u se 
and op eration.

• I mp ortant op erating 
and maintenance 
instru ctions inclu ded.

• R ead, u nderstand and follow 
these instru ctions for safe 
installation and op eration.

This p rodu ct may  be covered by  one or more of the following p atents:  ( U nited States)  500016 2, 5016 6 09 , 5076 254, 5113 8 43 , 
519 18 77, 5218 9 53 , 526 3 471, 53 28 3 56 , 53 4179 4, 53 479 8 3 , 5413 08 9 , 5429 49 5, 5452708 , 5542407, 58 9 048 5, 59 3 16 6 1, 59 4123 7, 
59 47112, 59 9 6 575, 6 006 743 , 6 019 09 9 , 6 048 19 5, 6 053 16 5, 6 145502, 6 17048 1, 6 23 758 8 , 6 29 6 474, 6 3 748 22, 6 413 079 , 6 43 9 226 , 
6 48 4712, 6 543 6 9 8 , 6 5506 8 7, 6 6 01579 , 6 6 728 6 0, 6 6 8 8 3 02, 6 6 8 8 3 02B 2, 6 715724B 2, 6 729 551, 6 73 6 13 3 , 6 748 9 40, 6 748 9 42, 
6 76 9 426 , 6 7748 02, 6 79 6 3 02, 6 8 4026 1, 6 8 48 441, 6 8 6 3 06 4, 6 8 6 6 205, 6 8 6 9 278 , 6 8 75012, 6 8 8 0275, 6 9 08 03 9 , 6 9 19 8 8 4,70479 6 2, 
7216 6 45, D 3 206 52, D 445174, D 46 243 6 ;  ( C anada)  129 7749 , 219 526 4, 2225408 , 23 13 9 72;  ( A u stralia)  78 0250, 78 0403 , 1418 504 or 
other U .S. and foreign p atents p ending.  

Heatilator, a brand of Hearth & Home Technologies
7571 215th Street West, Lakeville, MN  55044

www.heatilator.com

Please contact your Heatilator dealer with any questions or concerns. 
)or tKe nuPEer oI \our nearest Heatilator Gealer� Slease visit www�Keatilator�FoP�
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