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MAINTENANCE AND SERvICE
Glass & barrier Removal
1. Lift barrier screen and pull towards you.
2. Use the Glass Latch Tool to grip the latch bar and pry 

it over the Glass Frame hook flanges. Tilt the Glass 
Frame towards you and pull upwards to remove it from 
the unit. See Figures 75 and 76. 

Figure 75
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Figure 76

Light Bulb(s) Replacement
1. Remove the following items:
• screen barrier
• glass frame assembly

This unit comes standard with two lights that are attached to the 
roof of the fireplace. To access the light bulb you will remove the 
following items by removing four screws per light:  See Figure 76.
• metal bezel
• glass
• gasket

NOTE: Use gloves when handling light bulb, oils on your hand 
will diminish the life span of the light bulb.

2. Remove old light bulb and replace with a new one. 
See Figure 78.

NOTE: You may order light bulbs from your local Empire dealer 
or purchase them from your local hardware store.

LIGHT bULb SPECIFICATIONS
35w Clear Halogen, Bi-Pin 6.35mm base,120vac, UL

Figure 77

Figure 78

CAUTION
Glass clips are tightly sprung. If the latch tool slips off of the 
latch while pulling, injury may occur. Ensure that the latch 
tool is completely hooked around the glass latch before 
trhying to disengage the glass clips from the glass assembly.
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MAINTENANCE AND SERvICE (CONT'D)
Annual Inspection
• Have the fireplace inspected annually before use.
• more frequent inspection and cleaning may be required if the 

fireplace is installed in an area exposed to pet hair or dust, 
or to excessive lint from new carpeting or bedding materials.

During The Annual  Checkup, The Technician Will:
• Inspect the pilot (flame safety system) and burner(s) for 

proper operation and replace any damaged parts.
• Test and measure the flame failure response time of the 

flame safety system. It must de-energize the safety shut-off 
in no more than 30 seconds.

• Vacuum and clean any foreign debris in the firebox that is 
not supposed to be there.

• Inspect and ensure that the lighting of the main burner 
occurs within 4 seconds of the gas valve opening. Visual 
inspection should match the information illustrated in the 
manual. Inspect primary air openings for blockage.

• Check the glass and gasket for proper seal.
• Clean Glass with a suitable fireplace glass cleaner. Abrasive 

cleaners must not be used. Be careful not to scratch the 
glass when cleaning.

• Check all latches or other door retention components for 
 proper operation, tension, and relief mechanisms are free 
 from obstructions. See Figure 82.
• Check the barrier screen for fit and structural integrity. 
 See Figure 81.
• Inspect the log set (if applicable) and decorative media 
 (if applicable) for debris or damage.
• Freshen up the glowing embers if applicable.
• Replace batteries in the remote transmitter and receiver 
 if applicable.
• Inspect the venting and vent termination cap for damage, 

corrosion, sooting, or obstruction and correct if present.
• Check all accessible gas-carrying tubes, connections, 
 pipes and other components for leaks.

• In addition, clean and inspect the fireplace following any   
remodeling work in your home.

FOR THE INSTALLER
Maintenance Precautions
Installation and repair should be done by a qualified service 
person. The fireplace should be inspected before use and at 
least annually by a qualified service person. more frequent 
cleaning might be required due to excessive lint from carpeting, 
bedding material, etc.
Keep burner and control compartment clean. 
examine venting system periodically and replace damaged parts.
make a periodic visual check of pilot and burners. Clean and 
replace damaged parts.

Damaged Fireplace
Do not use this fireplace if any part has been under water. 
Immediately call a qualified service technician to inspect the 
fireplace and to replace any part of the control system and any 
gas control which has been under water.
In the event of a natural disaster (tornado, earthquake, fire, etc.) 
have a qualified technician inspect the fireplace for damage or 
potential gas leaks. Repair or replace any damaged components 
before operating this fireplace. 
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Do NoT oPeRATe THIS APPLIANCe WITHoUT GLASS FRoNT PANeL INSTALLeD

Before enclosing the vent pipe assembly, operate the appliance to ensure it is venting properly.

IMPORTANT SAFETY INFORMATION

 WARNING
1. “Due to high temperatures, the appliance should be 

located out of traffic and away from furniture and 
draperies.”

2. “Children and adults should be alerted to the hazards 
of high surface temperature and should stay away to 
avoid burns or clothing ignition.”  

3. “Young children should be carefully supervised when they 
are in the same room as the appliance. Toddlers, young 
children, and others may be susceptible to accidental 
contact burns. A physical barrier is recommended if there 
are at-risk individuals in the house. To restrict access to a 
fireplace or stove, install an adjustable safety gate to keep 
toddlers, young children, and other at-risk individuals out 
of the room and away from hot surfaces.”  

4. For appliances requiring a barrier, as determined under 
Clause 5.15.4: “A barrier designed to reduce the risk of 
burns from the hot viewing glass is provided with this 
appliance and shall be installed for the protection of 
children and other at-risk individuals.”  

5. “If the barrier becomes damaged, the barrier shall 
be replaced with the manufacturer’s barrier for this 
appliance.” 

6. “Clothing or other flammable material should not be 
placed on or near the appliance.”  

7. “Any safety screen, guard, or barrier removed for 
servicing an appliance must be replaced prior to 
operating the appliance” (see Clause 4.1.6). 

8. “Installation and repair should be done by a qualified 
service person. The appliance should be inspected 
before use and at least annually by a professional service 
person. more frequent cleaning might be required due to 
excessive lint from carpeting, bedding material, et cetera. 
It is imperative that control compartments, burners, and 
circulating air passageways of the appliance be kept 
clean.” 

9. The instructions for an appliance optionally for use 
with glass doors (or equivalent) shall state that, “only 
doors certified with the appliance shall be used.” 

10. The instructions for an appliance not intended for use 
with glass doors (or equivalent) shall emphasize that 
the appliance is not for use with glass doors. 

11. Where applicable, provide a means by which the 
consumer can identify the barrier, (such as graphic 
representation, clear description, or reference marking).

 WARNING
CARbON MONOXIDE POISONING HAZARD
Failure to follow the steps outlined below for each appliance 
connected to the venting system being placed into operation 
could result in carbon monoxide poisoning or death. 
The following steps shall be followed for each appliance 
connected to the venting system being placed into operation, 
while all other appliances connected to the venting system 
are not in operation:
1. Seal any unused openings in the venting system.
2. Inspect the venting system for proper size and horizontal 

pitch, as required in the National Fuel Gas Code ANSI 
Z223.1/NFPA 54 or the National Gas and Propane 
Installation Code CSA B149.1 and these instructions. 
Determine that there is no blockage or restriction, 
leakage, corrosion and other deficiencies which could 
cause an unsafe condition.

3. As far as practical, close all building doors and 
windows and all doors between the space in which 
the appliance(s) connected to the venting system are 
located and other spaces of the building.

4. Close fireplace dampers.

5. Turn on clothes dryers and any appliance not connected 
to the venting system. Turn on any exhaust fans, such 
as range hoods and bathroom exhausts, so they are 
operating at maximum speed. Do not operate a summer 
exhaust fan.

6. Follow the lighting instructions. Place the appliance 
being inspected into operation. Adjust the thermostat 
so appliance is operating continuously.

7. Test for spillage from draft hood equipped appliances 
at the draft hood relief opening after 5 minutes of main 
burner operation. Use the flame of a match or candle.

8. If improper venting is observed during any of the 
above tests, the venting system must  be corrected 
in accordance with National Fuel Gas Code, ANSI 
Z223.1/NFPA and/or National Gas and Propane 
Installation Code, CSA B149.1.

9. After it has been determined that each appliance 
connected to the venting system properly vents when 
tested as outlined above, return doors, windows, 
exhaust fans, fireplace dampers and any other gas-fired 
burning appliance to their previous conditions of use.
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REQUIREMENTS FOR MASSACHUSETTS
For all side wall horizontally vented gas fueled equipment 
installed in every dwelling, building or structure used in 
whole or in part for residential purposes, including those 
owned or operated by the Commonwealth and where the 
side wall exhaust vent termination is less than seven feet 
above finished grade in the area of the venting, including 
but not limited to decks and porches, the following require-
ments shall be satisfied:

1. INSTALLATIoN oF CARBoN moNoXIDe DeTeC-
ToRS. At the time of installation of the side wall horizon-
tal vented gas fueled equipment, the installing plumb-
er or gasfitter shall observe that a hard wired carbon 
monoxide detector with an alarm and battery back-up 
is installed on the floor level where the gas equipment 
is to be installed. In addition, the installing plumber or 
gasfitter shall observe that a battery operated or hard 
wired carbon monoxide detector with an alarm is in-
stalled on each additional level of the dwelling, building 
or structure served by the side wall horizontal vented 
gas fueled equipment. It shall be the responsibility of 
the property owner to secure the services of qualified 
licensed professionals for the installation of hard wired 
carbon monoxide detectors

 a. In the event that the side wall horizontally vented 
gas fueled equipment is installed in a crawl space 
or an attic, the hard wired carbon monoxide detec-
tor with alarm and battery back-up may be installed 
on the next adjacent floor level.

 b. In the event that the requirements of this subdivi-
sion can not be met at the time of completion of 
installation, the owner shall have a period of thirty 
days to comply with the above requirements; pro-
vided, however, that during said thirty day period, a 
battery operated carbon monoxide detector with an 
alarm shall be installed.

2. APPRoVeD CARBoN moNoXIDe DeTeCToRS. 
each carbon monoxide detector as required in accor-
dance with the above provisions shall comply with NFPA 
720 and be ANSI/UL 2034 listed and IAS certified. 

3. SIGNAGe. A metal or plastic identification plate shall 
be permanently mounted to the exterior of the building 
at a minimum height of eight feet above grade directly 
in line with the exhaust vent termination for the horizon-
tally vented gas fueled heating appliance or equipment. 
The sign shall read, in print size no less than 1/2 inch in 
size, “GAS vENT DIRECTLY bELOW. KEEP CLEAR 
OF ALL ObSTRUCTIONS”.

4. INSPeCTIoN. The state or local gas inspector of the 
side wall horizontally vented gas fueled equipment shall 
not approve the installation unless, upon inspection, 
the inspector observes carbon monoxide detectors and 
signage installed in accordance with the provisions of 
248 CmR 5.08(2)(a) 1 through 4.

 (b) eXemPTIoNS: The following equipment is exempt 
from 248 CmR 5.08(2)(a)1 through 4: 

  1. The equipment listed in Chapter 10 entitled 
“equipment Not Required To Be Vented” in the 
most current edition of NFPA 54 as adopted by 
the Board; and 

  2. Product Approved side wall horizontally vent-
ed gas fueled equipment installed in a room or 
structure separate from the dwelling, building 
or structure used in whole or in part for residen-
tial purposes. 

 (d) mANUFACTUReR ReQUIRemeNTS - GAS 
eQUIPmeNT VeNTING SYSTem NoT PRoVID-
eD. When the manufacturer of a Product Approved 
side wall horizontally vented gas fueled equipment 
does not provide the parts for venting the flue gas-
es, but identifies “special venting systems”, the fol-
lowing requirements shall be satisfied by the manu-
facturer:

  1. The referenced “special venting system” in-
structions shall be included with the appliance 
or equipment installation instructions; and

  2. The “special venting systems” shall be Product 
Approved by the Board, and the instructions for 
that system shall include a parts list and de-
tailed installation instruction.

 (e) A copy of all installation instructions for all Product 
Approved side wall horizontally vented gas fueled 
equipment, all venting instructions, all parts lists for 
venting instructions, and/or all venting design in-
structions shall remain with the appliance or equip-
ment at the completion of the installation. 
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To order Parts Under Warranty, please contact your local empire dealer. See the dealer locator at www.empirecomfort.
com. To provide warranty service, your dealer will need your name and address, purchase date and serial number, and the 
nature of the problem with the unit. 

To order Parts After the Warranty Period, please contact your dealer or one of the master Parts Distributors listed below. 
This list changes from time to time. For the current list, please click on the master Parts button at www.empirecomfort.com.

Please note: master Parts Distributors are independent businesses that stock the most commonly ordered original 
equipment repair parts for Heaters, Grills, and Fireplaces manufactured by empire Comfort Systems Inc. 

MASTER PARTS DISTRIbUTOR LIST

Parts Not Under Warranty
Parts can be ordered through your Service Person, Dealer, or a master Parts Distributor. See this page for the master Parts Distribu-
tors list. For best results, the service person or dealer should order parts through the distributor. Parts can be shipped directly to the 
service person/dealer.
Warranty Parts
Warranty parts will need a proof of purchase and can be ordered by your Service Person or Dealer. Proof of purchase is required for 
warranty parts.
All parts listed in the Parts List have a Part Number. When ordering parts, first obtain the model Number and Serial Number from the 
name plate on your equipment. Then determine the Part Number (not the Index Number) and the Description of each part from the 
following illustration and part list. Be sure to give all this information . . .

Appliance model Number    Part Description 

Appliance Serial Number  Part Number 

Type of Gas (Propane or Natural) 

Do not order bolts, screws, washers or nuts. They are standard hardware items and can be purchased at any local hardware store. 
Shipments contingent upon strikes, fires and all causes beyond our control.

HOW TO ORDER REPAIR PARTS

Dey Distributing
1401 Willow Lake Boulevard
Vadnais Heights, mN 55101

Phone: 651-490-9191
Toll Free: 800-397-1339
Website: www.deydistributing.com
Parts: Heater, Hearth and Grills

F. W. Webb Company
200 Locust Street
Hartford, CT 06114

Phone: 860-722-2433
Toll Free: 800-243-9360
Fax: 860-293-0479
Toll Free Fax: 800-274-2004
Websites: www.fwwebb.com & www.victormfg.com
Parts: Heater, Hearth and Grills

East Coast Energy Products
10 east Route 36
West Long Branch, NJ 07764

Phone: 732-870-8809
Toll Free: 800-755-8809
Fax: 732-870-8811
Website: www.eastcoastenergy.com
Parts: Heater, Hearth and Grills
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Date Dealer Name Service Technician Name Service Performed/Notes

APPLIANCE SERvICE HISTORY
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Date Dealer Name Service Technician Name Service Performed/Notes

APPLIANCE SERvICE HISTORY
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WARRANTY
empire Comfort Systems Inc. warranties this hearth product to be free from defects at the time of purchase and for the periods speci-
fied below.  Hearth products must be installed by a qualified technician and must be maintained and operated safely, in accordance with 
the instructions in the owner’s manual.  This warranty applies to the original purchaser only and is not transferable.  All warranty repairs 
must be accomplished by a qualified gas appliance technician.

Limited Lifetime Parts Warranty – Combustion Chamber, Heat Exchanger, and Factory-Installed Glass
 If the combustion chamber, heat exchanger (see parts list) or factory-installed glass fails because of defective workmanship or   
 material, empire will repair or replace at empire’s option.

Limited Three-Year Parts Warranty – All Other Components 
(Except Remote Controls, Thermostats, Accessories and Replacement Parts)
 Should any part fail because of defective workmanship or material within three years from the date of purchase, empire will   
 repair or replace at empire’s option..

Limited One-Year Parts Warranty – Remote Controls, Thermostats, Lighting System, Accessories, and Parts
 Should any remote control, thermostat, lighting system, accessory, or other part fail because of defective workmanship within   
 one year from the date of purchase, empire will repair or replace at empire’s option.

Duties of the Owner
 The appliance must be installed by a qualified installer and operated in accordance with the instructions furnished with the   
 appliance. A bill of sale, canceled check, or payment record should be kept to verify purchase date and establish warranty   
 period. Ready access to the appliance for service.

What Is Not Covered
 Damages that might result from the use, misuse, or improper installation of this appliance.
 Travel, diagnostic costs and freight charges on warranted parts to and from the factory.
 Claims that do not involve defective workmanship or materials.
 Unauthorized service or parts replacements.
 Removal and reinstallation cost.
 Inoperable due to improper or lack of maintenance.

How To Get Service
 To make a claim under this warranty, please have your receipt available and contact your installing dealer. Provide the dealer   
 with the model number, serial number, type of gas, and purchase verification. The installing dealer is responsible for providing   
 service and will contact the factory to initiate any warranted parts replacements. empire will make replacement parts available   
 at the factory. Shipping expenses are not covered.
 If, after contacting your empire dealer, service received has not been satisfactory, contact: Consumer Relations Department,
 empire Comfort Systems Inc., Po Box 529, Belleville, Illinois 62222, or send an e-mail to info@empirecomfort.com with 
 “Consumer Relations” in the subject line.

Your Rights Under State Law
 This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state.
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www.empirecomfort.com

Empire Comfort Systems Inc.
belleville, IL
If you have a general question 
about our products, please e-mail 
us at info@empirecomfort.com. 
If you have a service or repair 
question, please contact your dealer.


